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Introduction

WJC is committed to the use of data to support key desssat all levels and across all departments
within the institution. In addition to being the repository of much institutional data, the WJC Office of
wSaSI NOK NBOSyiGfeée adzlll2NISR 2W Qa {iNIXGS3IA0 tflyy
distribution, collection, and preliminary analysis of community responses to a series of questions

adzo YAGGSR 0@ GKS ¢2NJAy3a 3IANRAzZLIA S yyddr @rédyicplan. G KS R

Given an extremely tight timeline, and the enfisemester tine pressures so many members of the
community are laboring, the survey process and its results should be considered astrabadand
suggestive input. The survey results are only one source of information to provide input into the larger
deliberative ad visionary process that the strategic planning activity is.

(V)]

The survey work plan was necessarily foreshortened: lasting only two weeks from inception to
completion. The abbreviated schedule permitted less time to refine the questions, maximize response
rates, and analyze the data. Even so, the resulting inquiry was considerably better than could have been
expected of the separately conducted ad hoc efforts that were being considered by the many working
groups.

Methods

The Office of Research workeddollaboration with the different strategic planning teams to create an

omnibus survey. Each committee was invited to submit three questions that they woutd lilee

considered for inclusionn this form.Fourworkgroups participated: Marketing and Admiisss,

Academic Excellencélew Academic Busineasd Student Life and Resources. Office of Research

includedfour questions to inform a s@® I f B\8AY adalysisit the end of this survey to identify

Strengths, Weaknesses, Opportunities and Threats.

ThesdzZNIZS& 46l a4 RAAGNAOdzISR @Al SYIFAf RAAGNAROdziAZ2Y f A
' RYAYAAUNY GA2YyEé0 2y P LINAE HHXE Hamc YR AyOf dzRSR ™
anonymous, no IP addresses or identifying information vedlected. Community members received a

reminder on April 28 and a final reminder on April 28We received a total df65responses,

representing a 2% response ratelhe following results capture all participants who entered

information. Results are fesented in the order they appeared on the survey

In the interest of expediting the process, we are presenting the results in the order they appeared on

the survey. We recommend that each working group read the verbatim responses to their most salient
guestion(s). Responses are present in two ways. First, we present the verbatim responses, organized
according to stakeholder group: Students, Faculty and Staff/Administration. Next, we have included
Gg2NR Of 2dzR&aé¢ (2 LINPQJABS aldzYlvdzN®] LISYHYR @205 NISE 0 ORga
digestion and synthesis of the actual responses.

Please note well: we include the word clouds with considerable ambivalence. They are akatg

and highly subjective approach to quantified narrative analgsiIf used appropriately, word clouds

represent a useful visual tool and @&thct, but word clouds are not a substitute for careful reading and
thought.

WJQOffice of Researcl$trategic Plan Reporting, v.2 Page2
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AggregateResults:

Respondent CharacteristigOverall
Table 1 displays the number of questioimea submitted by respondents (complete and partial

completions), overall and broken down by their identified role at William James Collalgle. 2 displays
the number of surveys completed by respondents.

Table 1

RespondentRoles at William James @gec All Participants (n=295
Role n %
Student 184  (69%)
Faculty 41 (15%)

Administration 40 (15%)
Total | 265 (100%)

Respondents were asked to indicate which department they primarily ideatly2 RS LI NI YSy G| €
FFFAEAFGA2YE 61 & fulcyotal degrarfhientsisdch 43 IMadketiztldhd ddriissions,
which have no formal academic honieable2 displays the breakdown of programmatic affiliatgon

Table 2
Departmental Affiliation ofll Respondenttn=265
Department n %
Clinical 141 (53%)
Couwnseling 56 (21%)
Organizational and Leadershiff 17 (6%)
School 25 (10%)
No department affiliation 26 (10%)
Total | 265 (100%)

WJQOfficeof ResearchStrategic Planning Report Page3
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Marketing and Admission§Vorking Group

The Marketing and Admissiomemmittee submitted two questions for inclusion in thisrim. This
committee was interested in exploring the likelihood that respondents would recommend WJC to a
friend or colleague for graduate studies, as well as the tendency for community members to share
information about the college (through Facebook, SiegdtcEmail or other avenues).

dKSe
recommend a friend a William James College graduate prog@my 129%¢n=21)of respondents
indicated that they would be uni@ly to recommend someone to our program.

A maprity of respondents (72%, n=261 A Y RA O} G SR

aKIF QG

6 SNB

G A1 SE

Table Jreents the resultsfoa I NJ SGAY 3 | YR | RYA dlathepdsiy@ar,a@&O2 y R |j dzS
many times (if at all) have you shared information about our school, programs or events using the
following method® Responses for this section variédfher 1€ andd ther 2¢ responses are presented
verbatim (in alphabetical orddsy respondent groupin Tableda and4b below. TheTotal Shares score is
calculatedby total number of times thoseespondents shared infmation.
Table 3
In the past year, how many times (if at all) have you shared information about our school, programs or
events using the following methodéf descending order of total shares)
. et ot 0 1 2 3 4 5+ | Total
Medium n use) Shares
n % n % n % n % n % n % | n %
Email 224 8 (4%)| 63 (28%)| 32 (14%)| 27 (12%)| 21 (9%)| 13 (6%)| 60 (27%) 501
Facebook 210| 61 (29%)| 70 (33%)| 27 (13%)| 24 (11%)| 9 (4%)| 3 (1%)| 16 (8%) 194
Linkedin | 210 | 82 (39%)| 70 (33%)| 23 (11%)| 12 (6%)| 6 (3%)| O (0%)| 17 (8%) 150
Twitter 204 | 150 (71%)| 38 (18%)| 2 (1%)| 5 (2%)| O (0%)| O (0%)| 9 (4%) 57
SnapChat 205| 134 (64%)| 52 (25%)| 12 (6%)| 1 (<1%)| 1 (<1%)| 2 (1%)| 3 (1%) 40
Table &
Verbatmad h § KSNJ mé¢ wSalLlryasSa oyrlrpoo
Role Other 1- Text
conversation!!!
Face to Face Discussion
Student Fam”y
in person
in person
in person
In Person
in person
Student (cont.) | in person
in person conversation
in person!
YForrespondentss K2 AYRAOFGSR apbésx S O2yaSNBF GAGBSE e dzaSR ]

WJQOfficeof ResearchStrategic Planning Report
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Role Other 1- Text

Instagram

Instagram

INSTAGRAM

instagram

I've shared information with
friends/family
one-on-one conversation
personal emalil

phone conversations
telephone

text

Text

Text messages

verbal

verbal exchange
verbally

Via phone (text or call)
Word of Mouth

word of mouth

word of mouth

Word of mouth

Word of mouth

Word of mouth

FT-T

in personal conversation
Naming WJC at conferences/meetings
phone/inperson
presentations

Faculty Professional Talks
talking

telephone

webinar

Webinar

Word of mouth

fliers

Flyer
Administration | PERSONAL CONTACT
/|Staff Phone calls

printed material

public speaking

WJQOfficeof ResearchStrategic Planning Report Page5



WILLIAM JAMES

COLLEGE
GRADUATE EDUCATION IN PSYCHOLOGY
Role Other 1- Text
Administration | reguiar mai
Verbally
[Staff (Cont') word of mouth
Tabledb
Verbatmd h i KSNJ Hé¢ wSalLl2yaSa oyrlrmod
Role Other 2- Text
Student .Google+
in person
conversation
Faculty In informal conversations
Presentations
meetings
Administration | postcard
/Staff PRESENTATIONS
Professional Interactions

conversation

E“ELH%I; oulll_l
g'iz: NGIKSON =:
= a) 7
= 0"' o
personal =5~

conversations =

Admissions and Marketingt h & K S NE - WwW\&rd Cligug & S &
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Academic ProgramgVorking Group

The Academic Program Strategic WorkgrdBWG)ncluded three question® identify academic
strenghs and weaknesses at William James College. Results for this section arggueserbatim in
Tables 5#&c; each is followed by a word cloud to offer a crude visual summary.

Table &

APWG Question What is your favorite thing about the educational espace at WICh=197)

Role

What is your favorite thing about the educational experience at Wi82197)

Approachable Staff/Faculty

| genuinely like the faculty.

some classes are interesting and develop my clinical practice skills

My cohort

The experiential training at field placement.

The instructors and the hands experience

The clinical expertise of some of the professors

Attention from professors in the counseling program is phenomenal and above and bg
expectations. | felthey have truly helped me learn and grow.

| have found all the courses to be relevant and engaging. The level of rigor is challeng
All the instructors are committed to their students learning and emotional safety.

My favorite thing is that youeg to be in the field your very first year.

Professors that are clinicians. Also, the experiential learning.

The small classes and professors that work in the field.

Like that the school is primarily focused on psychology majors.

Field training $es

great professors

the professors their expertise/ passion/clinical knowledge and interest in teaching /

Student

The professors

The professors. In particular Jodie Kliman, Sam Moncata, Elana Weiner, Brian Ott, El
Rosowsky, Bob Child's and Wynn\&aitz

Professors

Openness and availability of faculty as well as their clinical practice experience

My favorite part about the experience WJC offers is the clinical practice in addition to
classes.

Field placement| learn best by doing.

My favorite component about my educational experience at WJC has been the

opportunities I've had to build relationships with my professors. | attribute this to the
smaller class sizes we have that allow me to freely express my thoughts and opinions
gain he necessary support from my professors and academic advisors.

Non competitive environment. Experienced faculty who are also approachable.

Expressive Arts community

The teachers are dedicated to their students and go out of their way to help theoesed.

The sense of community

The small learning community which engenders a feeling of connection and, | believe
enhances learning.

The clinical experience is really excellent.

WJQOfficeof ResearchStrategic Planning Report Page7
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Role

What is your favorite thing about the educational experience at Wi@2197)

Many of the professors are still practitioners, whitriches the educational and clinical
experiences provided.

My advisor is wonderful, as are most of the teachers

The ability to access multiple concentrations and the extra experiential opportunities
associated with those concentrations.

Experientidlearning and field training with real clients/patients learning how the syster
works in reality and making professional connections for the future. Most of the profeg
are also wonderful.

Clinical experience and core faculty members.

We are abled also engage in practicum and internship placements simultaneously.

The field placement.

Some of my professors.

The professors

The experiential education that starts from day one. Being out in the field is invaluable
our training and developmpour skills.

Connections with my cohort.

experiential, supported environment

The faculty are smart, caring, and seasoned.

This assumes that there are things that | favor. | am disappointed in my overall exper
The experience is only shapbd the individual. This being said, | favor my peers and s
faculty.

| like being part of a community of likeinded people who care about the work they do.

Student (cont.)

My Placements

The faculty experience and experiential learning.

The classes and courswterial are interesting and usually applicable to my clinical
experience.

Faculty support and encouragement from a knowledgeable expert.

Great community, advising and wonderful support!

Through and well rounded education program for clinical psiady. Many opportunities
for growth and truly enjoy courses offered.

Faculty, Field training, experiential education, integration of coursework, research ang
clinical work

Close relationship between faculty and staff

| love the experiential pieceBeing in the field from day one and having the opportunity
simultaneously apply what we are learning in class has helped me to feel competent :
student and as a clinician.

| have a few professors | know | can count on.

Professors

Having clircal experience in our field placement sites starting in 1st year has really
benefitted my development.

Student to staff relationship. Sense of community and comfort in class discussion.

The dedication of the professors.

Elana Weiner

Shyamala VCaroline R., Carolyn M., Jill B., and Erlene R. So, some of the professors
combine authority, teaching, mentorship, and cunning senses of humor.

WJQOfficeof ResearchStrategic Planning Report Page8
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Role

What is your favorite thing about the educational experience at Wi@2197)

The training has been great overall

Being taught by those who actually practice chhjosychology.

The professors are amazing. True quality!

the community and the support | feel the professors provide. | feel as though the cour
work is very applicable to our clinical work and feel that is a great part of our educatio
WJC

Theprofessors at WJC are of the highest caliber, each brings a wide breadth of profes
and personal experience.

The warm environment from the professors, hands on experience, and the dedication
the professors to the students learning.

The pracicum/internship sites provided me with great experience. There are also seve
classes that | found very helpftdome of which had greatly influenced my graduate care

The field training opportunities.

WJC is laid back and approachable.

| enjoythe aspect of being able to have a field experience while also having a classrog
experience.

Hands on experience!

The professors are knowledgeable about what they teach and most are still practicing
clinicians. This is very helpful in an educatiottiisg to relate textbook information to real
clinical experiences.

There are some fantastic instructors at WJC who have been very effective at teaching
mentoring. Most instructors go out of their way to support students in a way that | did
expelience at previous schools.

Student (cont.)

The dedication of the professors. The passion in which they teach and how invested t
are with their students.

The professors who are passionate about mentoring and educating students as future
clinicians

The courses Continuing education programs

My fellow students

The warmth of the community. | feel this most within the professors and the students.
have also loved my course work and feel | have learned a great deal.

Practical experience through practicumi@rnship.

small classes, great teachers, wonderful peer group

The professors.

Mission

| love the teachers and students. And the location is convenient.

Family atmosphere

I've had some great professors so far who are very open to takingrtieeftr their
students, encouraging them to join concentrations, etc.

Some professors. Field experience

My advisor is pretty awesome. My field placement has been pretty awesome.

Counseling department is outstanding.

Sense of professionalism

Small classes and amazing teachers

Professors truly care about the students education and make it a point to be available
assistance when needed.

WJQOfficeof ResearchStrategic Planning Report Page9
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Role

What is your favorite thing about the educational experience at Wi@2197)

Some of the faculty

The practical component

practicum and internship

Interactionwith faculty and other students

Practicum

Kind understanding Professors that tailor the experience to students. Small classes. (
credits. Work and learn model.

The emphasis on training to be empathetic, caring counselors who work collabdyative
with our clients. | also appreciate how an appreciation of diverse life experiences is W
into every aspect of the curriculumthat's fantastic.

Orientation. | think that it was an awesome experience being able to spend time at th
school and gt to know the people who you will be spending a great deal of time with.

Professors

Supportive faculty

The experience the faculty bring from both their education and clinical work is very
valuable for me. | feel very supported and encouraged a& WJ

Practicum

The professors.

That | have learned more about myself in one year than | have in a decade.

The small class sizes and the intimacy within my cohort

The theory courses and opportunities for various clinical placements

Field expegnce

Student (cont.)

The support

The practical training, and community feeling and support from faculty.

The access and availability to assessment resources. Most of the time, when | need
something, we have it. And, if they don't in the library, | am usually abbbtain it at the
Brenner Center (I'm in the advanced assessment class, so I'm not sure if this is some
that students not associated with that class can have access to, but the Brenner Cent
general | find is an excellent resource). Also, the seteat the school allows us to make
professional connections via internships, working with well established psychologists,
our own cohort.

| really value the professors experience in the field. The discussions they generate ar
invaluable. | thinleveryone is capable of reading through a powerpoint or text at this si
in our educational career, so the personal touch brought into the classroom is the mo
important aspect for me.

The professors! The faculty is incredibly knowledgeable, helpidlyvary understanding
when students encounter personal difficulties that impact academic work. | have beer]
grateful for the support they give and the wisdom they share with us.

Intimate, comfortable environmenfprofessors seem to truly care about aexperience

The accessibility of the professors.

Very knowledgeable and supportive professors.

Quality of professors, students

Field placement

WJC's willingness to help their students strive. The format of the blended programs. |
mention many other things | love about this place.

WJQOfficeof ResearchStrategic Planning Report Pagel0
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Role

What is your favorite thing about the educational experience at Wi@2197)

Finding a teacher that you truly connect with, Bob Childs. He has been an inspiration
takes care only to teach small classes.

There is a variety of classes and many professional anmdifyienstructors.

The support of Jackie Gagliardi, Michelle Harris and Sara orozco

The professors and small classes

The professors, curriculum, and small class size.

Interaction, the professors are alway is kind and understanding. They reallynleediot
when | first started. and they continued all the way through my degree.

Good teachers. Good placements.

The quality of instruction...| have been impressed by the skill level and professional
expertise of the majority of faculty.

The staffhas been knowledgeable, and understanding about my schedule outside of V

Small class sizepracticum from first year

Small, caring and personalized community

Student (cont.)

| really enjoy the feeling of community at WJC. The teachers as well as the students ¢
truly invested in each others successes and do what they can to support and encoura
each other.

Classes

Psychoanalytic class. Advanced courses

practitioner focus is nice

Some of the professors are really good

The amount of support each studiegets from the faculty.

Caring faculty, closing peer relations in our program, solid training.

small classroom

The experiential learning opportunities through the field placement office. Also, the cli
seminar classes where we can processthexperiences and learn from our peers and
professors.

Some of the instructors are genuinely interested in their students' growth as an aspec
becoming a future colleague in the field.

Residency

Integration of theory and practice

Theexperiential component/integrated education.

High Quality faculty

Academic instruction in the classroom.

People are active practitioners

small groups, experiential leaning lends to engaged students

an emphasis on practical, experiential educatio

Faculty

Small school

The collegiality of the faculty

The integration of practice and didactic material.

Warm, friendly environment.

faculty, sense of community

Quality of faculty

Openness to and support for innovative thinking

Excellent colleages

WJQOfficeof ResearchStrategic Planning Report Pagell
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Role

What is your favorite thing about the educational experience at Wi@2197)

The commitment to pairing clinical work in the field with academic work is a major stre
of the program.

We take theorypractice integration very seriously, with the result that students are rea
prepared for their professioridives on graduation.

Commitment to diversity and the underserved

Practitioner Faculty

Some small classes

Practical education with actual application in mind

Experiential Education

Faculty (cont.)

Collegial environment

I love the collegial atmosphere withy cofaculty and having students who (for the most
part) are eager and motivated to join the mental health counseling profession.

high touch environment with focus on applied

Faculty, diversity

Collegiality, supportive environment, challengingelfgctually, respectful, experiential,

Experiential learning

collegiality between faculty, emphasis on quality pedagogy

Practicing clinicians teaching

Love teachinghigh quality of students, faculty.

Field Placement oppaunhities

Community feel

It is small and familiar

Experiential education model

Warm, caring community.

The experiential aspect of it.

| think the educational experience offers excellent opportunities for students to have g
individualized experigce to pursue their own unigue professional goals.

Experiential Education

Administration

Experiential training model within context of our mission / We do important work with
folks who need our services / We train strong students across a variety of disciplines

/Staff

experiential education

My colleagues and the overall emphasis on the training of applied psychologists.

The sense of community

the combination of experiential learning and classroom is a powerful combination
informs the other to give students a ahee to learn theory and practice and develop skil
with real world experience.

THE RELATIONAL FOCUS, THE EMPHASIS ON PERSONAL DEVELOPMENT, TH
OF PRACTICE AND THEORY AND THE CONTEMPORANEOUSNESS OF BOTH M
TEACHING.

Experiential edcation

The Community we have built

WJQOfficeof ResearchStrategic Planning Report Pagel2
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Role

What is your favorite thing about the educational experience at Wi82197)

There is a lot of contact between faculty and staff with students, and opportunities to
advance theailearning. If students have questions or concerns, they have many resou
they can consult with, and the relationships with faculty and staff continue after they
graduate.

The programing wich is often unique asokcial justice value that is weed through the
course work, field placment and special initiatives.

Administration

The extensive field education experience for students and the MVP and TVTV progra

/Staff (cont.)

Personalized attention to students; socially responsible mission; experiential learning
model

Hands @ approach to training.

the use of the practitionescholar model

We're a community that proactively strives to raise awareness about and improve the
mental health of diverse populations. | love that.

Experiential education

Faculty are dedid¢ad and available to students.

summrtE ex

cagmall

IlBI‘IBIIGB

training 5 = o
nb

E asnem really
2 classesmﬂlllw
= trul
BSSOIS
teachers

APWG QuestionWord Cloud

What is your favorite thing about the educational experience at WJC? (n=197)
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Table5bO2y I Aya @SNDIF GAY NI &Ly a:8vhat doFou pekcEive totheé tieQ &
strengths of tle educational experience at WJC? (n=196)

Table B

APWG Question 2

Role What do you perceive to be the strengths of the educational experience at WaE296)
Engaging faculty
Faculty have a great depth and breadth of clinical experience.
invested staff in material
Diverse faculty and student body. Fosters a community environment. Good access {
technology. Great variety of sites for general and CFAR students.
The focus on incorporating rehde training experiences into the currileum in classes.
The instructors are wonderful and very knowledgable about both the topics they teac
clinical work in general. Also, | think the internships are great and extremely useful.
It's geared toward getting a strong clinical experiendegl it prepares us well in that way
The faculty in the counseling program is top notch.
Everyone employed by the school models the behaviors being taught in class. The sy
and tech support are extremely well organized and responsive.
-Veryknowledgable professors-Interesting classes, all of which directly relate to your
field / -Homework assignments at your practicum placemeiiiiéld placement your very
first year!/ /
The professors, the field experience, the supervision.
Small &asses, great core faculty
Online curriculums and heavy psych focus
Field training sites, concentrations in other cultures and health psychology, etc.
Student great community, quality education

the classroom experiencdearning from and with professorgho are clinicians
themselves and are sharing their knowledge

The professors

The professors and four years of field placement.

Small class sizes and professors who care.

The faculty

The early immersion to clinical work in the real world and suvis@®n.

Practical experience of faculty, field placements, lectures, diversity class with Santiag
Rivera, concentrations, variety of electives

The strengths include the quality of our professors and their clinical experience as we
the support hey provide for students. | also believe WJC has shown great interest in
combatting the opioid epidemic, which is a substantial concern for all students in the

psychology/counseling field.

Practica and experienced faculty.

Broad range of faculty wittlifferent perspectives. / Interesting seminars provided. / Clg
community.

Faculty is dedicated and helpful / Coursework is challenging / The sense of communi
palpable / Cohorts work together / Faculty is strict for the good of the stutt@ytteach
you how to be professional and conduct yourself in a professional manner. This is go

because we should learn it now instead of when we are actually clinicians.

WJQOfficeof ResearchStrategic Planning Report Pagel4d
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Role

What do you perceive to be the strengths of the educational experience at WaE296)

Student (cont.)

The experience of the professors

Smaller community, as noted; expemced, knowledgeable, and supportive faculty;

advanced standing enrollment which enables current Master's level practitioners to
continue on for the doctorate without essentially having to begin from scratch (as is th
case in many other doctoral programs., no or little course credit for existing Master's

The focus on clinical practice and the flexibility and freedom around doctoral project t
(rather than needing to be restricted to a research interest of a particular lab).

Some of the aspestthat | consider to be strengths of WJC is: many professors are als
practitioners, diversity and difference is actually taught and discussed inside and outg
the classrooms, there are events or presentations provided on a regular basis for stu
to attend, and the professor to students ratio is beneficial.

The diversity of experience of the professors (e.g., clinical work in different institutions
private practice, research, teaching appointments at other institutions). When they ar¢
well roundedand bring that experience into the classroom it is so helpful to all of us.

Experiential education and reputation in the Northeast.

Clinical experience and practicing faculty members.

For the most part, classes are kept small and not too large gag®s student discussion.

The field placements that | have had. Many of the teachers.

Some of the professors.

Great professors who are invested in the students' learning

Extensive field education at multiple sites / Availability of

The facultys very knowledgeable and approachable.

supportive staff

The faculty are the primary strength. The applied focus of the program suits my interg
perfectly.

The strengths WERE what | was sold. Now, MSPP has been stripped away. All the &
faculty who had choice and input in the direction of the programing are now dominate
a top down management style. / The community of students and faculty are gone. /
desire to get to know each other has been replaced with cut throat competition. / The
small joys such as hygiene baskets are gone. / Small classes are gone. / a qualitativ
evaluation of successes and growing edges are gone. / Emphasis on professional gr¢
and development is quickly waning. /

A strength in my department is the conmiment by the staff and students.

Most of the faculty

Faculty experience.

Good professors and good courses. Prepares us for the clinical world.

Ability to fit my lifestyle i.e. part time/ full time/ online/ blended options. / supportive
faculty / sense of community

Highly competent professors and nqudgmental, accepting community.

Non directional in terms of clinical training. Professors are empathic and are invested
the students well being and success.

Faculty are very good (with avieexceptions). Most are the best teachers | have had in
life. The quality of these staff are so high that they seem incongruent with some of thg¢
weaknesses of the program. Also, my field placements have been invaluable to my
development.
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Role

What do you perceive to be the strengths of the educational experience at WaE296)

Student (cont)

Emphasis on supervision and clinical work. Experiential learning

Hands on experience. Small small class sizes. Warmth of faculty.

Friendly professors and a clean physical appearance of the school. Comfortable
environment.

Great professors

There are many knowledgable and wonderful professors at this school. Our experienc
the field are definitely a strength and give us a unique experience that we would not ¢
from other graduate schools

Staff student ratio as smaller in each cohort.e@mloor policy, good communication. | fe
as though the faculty knows me and cares about my individualized experience. Texth
offered online by the library were very helpful. The scholarship | was granted greatly
impacted my ability to attend WJC.

When other cohorts were able to interact with each other. It strengthened the
community. | felt | was part of a community and not justi®people.

a few good women and men who can teach

Professors. | would also say the concentration options (tttis@ has unique offerings),
but they seem to be a "growing" edge of MSPP/WJC.

Professors who care and are invested in creating good clinicans

The faculty all has experience in the field.

I love the experiential learning.

The applicability to clical work and the usefulness of the education

Combining an strong experiential component with rigorous academics. The experient
component of the program at WJC is what drew me to WJC.

The professors on staff for the Counseling Psychology departikay. genuinely care
and are amazing teachers. | have learned so much from them.

Consortium sites and smaller classes

Field training sites, experience and knowledge of the faculty, individual relationships |
with faculty.

The practicum sites aridternship opportunities available for students.

Some of the professors are great. They know a lot about their subjects and are pass
about it. They go out of their way to assist students if they need it.

Faculty members teach courses for whibby have been in the field for / The small clas
sizes, brings us together as a community / The several CE opportunities available to
students for free / Faculties openness to support and enhance student success

The professors are truly the strongesirpof any education experience and they have
made my experience a positive one. Also, using various methods for students to shoy
understanding of the information (paper, test, presentation) allows for all students to |
an opportunity to succeed.

The breadth of classes and instructors

The professors

The strengths are the faculty who are dedicated and passionate.

Focus on clinical training / Commitment to multiculturalism

Multicultural Ed

Course work, professors, connections to mmighip experiences.

School projects a sense of importance and focus on cultural diversity.

close connections with faculty and students
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Role

What do you perceive to be the strengths of the educational experience at WaE296)

Student (cont.)

The concentrations and well respected faculty.

Faculty

Community and education quality.

Expeiential learning

I'm not sure yet.

Field experience. Being taught by practicing psychologists

The experiential aspects of the program.

Professors who are practitioners right now. Real life experience.

Small classes, amount of time in internshand knowledgeable professors

It is student focused.

Field placementbut only if you actually get a good placement

Some of the teachers

practicum and internship

Experiential, i.e., practicum and internship

Work and study model. Theory factice.

Emphasis on practical clinical skill sets.

Online course. | liked that we had the option to take blended course

Professors, experiential training

Variety of concentration programs

Communication within the counseling program is gaaal in my specific program | feel
very connected to advisers, professors, and other students.

Professors & small classes

The professors and course material.

Professors are established and bring insightful strategies in helping students develop
professionally as clinicians.

The amount of time the teachers devote to the students to advise, mentor, and guide
offered

see abovdThe theory courses and opportunities for various clinical placenhents

Small class sizes. The relationships withpit#essors.

Small school

Practical training, high quality professors who are practicing in their field.

Passionate, knowledgeable professors. In many of my classes the professors have b
very passionate about what they do. It can be palpable @rdagious. Also, flexibility anc
the opportunity in many classes to utilize different modalities of learning (e.g., quizzes
papers, presentations, oral).

The professors are readily available to assist with information that may prove to be
challenging.

The faculty! Scoring software available for testing. Free printing for students (please (
get rid of it!). Respectful nature of faculty

Practicum experience

WJC is fairly small and intimate. Most of the professors and the staff know mos of th
students' names (and vice versa).

Great professors, interesting courses, sense of community

Quality and knowledge of faculty

Seminars, opportunities, DOC contacts
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Role

What do you perceive to be the strengths of the educational experience at WaE296)

Student (cont.)

The Cohort model, the work experience of the professors as itaglat the field (not only
academically prepared). The ability to facilitate students a balanced schedule and a ¢
campus.

| learned a lot.

The courses

The Field site support /

Professors and small classes

A strength of my educational experice is the staff, professors are extremely
knowledgeable and competent in their respected fields. The curriculum offered at WJ
also a strength as it is very comprehensive and will greatly benefit the students in the
future careers.

class structug, and the professers

Field placements and certain professors

Faculty, supportive environment

professors

The community and the positive, open environment that it fosters.

Gaining field experience from The onset

Experiential learning, Flexibpgogram structure (Blended format), engaged faculty

| really enjoyed the fact that my education was so haodsnd practical. | learn best by
doing and we were required to be in a school for practicum the first year. | think this r
enhanced by leaning experience.

Well designed on logged courses taught by practitioners

Internship and courses

They make it hard to fail!

professors are welrained and experienced in the topics they teach

Hands on clinical experience and great insight ffaoulty.

Practical training, location, faculty.

Again, the experiential aspects as well as the integration of different clinical perspecti
because of the diverse groups of students and professors.

The fact that many instructors are active préotiers and bring their clinical experiences
into their teaching makes a significant difference in both the applicability of concepts
learned and the classroom experience in general. Additionally, WJC's focus on clinicg
as a major component of the edational experience sets it apart from other programs;
from Day One, students participate in clinical work in a variety of settings.

Interaction with instructors

Faculty

A practitioner faculty

Strong and experienced faculty. The mission to traacfiioners.

High Quality Faculty / Hands experience with supervision

Academic instruction in the classroom.

Practice base.

relationship between faculty, and the community that this relationship fosters.

excellent faculty who take mentorirgf students seriously

Experiential education

Dedicated faculty and student body. Commitment to identifying and serving underse
populations.
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Role

What do you perceive to be the strengths of the educational experience at WaE296)

Faculty (cont.)

Three immediately stand out: 1) The integration of practice and didactic material, 2)
sense opf community among students and faculty, and 3) The emphasis on serving 1
needy.

Student support, impressive efforts to help students be successful.

integrative model, devoted faculty, wide range of learning opportunities /

Emphasis onnofessional development

Same as abovi®penness to and support for innovative thinking

Teaching faculty

Many of the faculty and students are wonderful.

Wellorganized theonypractice integration across the boardhcluding field placement
and dinical seminars, concentrations like LMHC, fluid collaboration between departmg
social justice stance (to the extent that we actually live up to ourdstription). Very
thoughtful curriculum.

The broad expertise of the faculty

PractitionerFaculty / Experiential Learning / Passionate Educators / Invested Student
Service to the undeserved

Varied program

small class size / experience of faculty

Focus on fostering strong advisor/advisee relationships in the Counseling Departmen
diversity curricula offered in the Counseling Department.

Fieldbased learning and practitioneelated faculty

| think the support we provide to students through advising and extensive resources i
field education department are our biggest stgths as an institution.

high touch

experiential piece, faculty collaboration, attention to research,

material is current and challenging, an emotionally safe learning environment, library
resources

The depth, quality and amount of clinical traigithat WJC students obtain during their
tenure in the program.

support for students, experiential learning, comprehensive educational program

Experiential training / Close contact with faculty / Clear focus on practitioner training

Focus on psycholggnly

Same as abovigove teachinghigh quality of students, faculfly.

Administration/
Staff

Good field placements, teachers are accessible and willing to help students. Great
academic advisers. Ability to have a committee to work with on doctoraépt®]

individualized attention for students/online option for working professionals

Community

The faculty and staff in general are truly caring individuals

Access to faculty who are genuinely invested in students

Experiential education. / Speckitention to underserved populations. / Clinical
practitioner emphasis. / A handful of strong faculty. / Nmympetitive, caring community.

Students graduate with a lot of real world practical experience.

Strong and diverse (in terms of professionadearch interests) faculty, dedicated staff, &
well as opportunities for professional development outside of the classroom (field
experience, conferences, etc.)
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Role

What do you perceive to be the strengths of the educational experience at WaE296)

Administration/
Staff (cont.)

Seasoned and committed practitioner faculty

Learning while doig/ Lots of attention to each individual student / attention to licensin
and accreditation while we pay attention to "what needs to be learned"!

personal attention from faculty

Field education, welllefined academic competencies (and assessment afeaho
competencies), and faculty that berover backwards to meet student needs.

faculty commitment to students

The exposure to reatorld practice to implement the methods taught in classes.

STUDENT/TEACHER/SUPERVISOR RELATIONSHIPS; IMMEDIATHERS EMD, IMM
EXPECTATIONS FOR STUDENTS TO OBSERVE AND TAKE RESPONSIBILITY F(
GROWTH, DEVELOPMENT AND BEHAVIOR; FOCUS ON DIVERSITY. / A presider
a visionary and is inspirational, but who underestimates the effort and time it takes fo
mere mortals to get some mundane tasks accomplished.

Focus on personal growth/development

The dedicated Staff and Faculty

Hands on training. Students have such variety of opportunities at WJC to be out in th
world, practicing, learning, and gaininglisk There's also a diversity of language and
culture in the student body, with a real commitment to serving the underserved
communities upon graduation, and that increases the opportunities for learning.

Experiential learning, faculty/student ratio drsupport students recieve. High APA
accrediaton.

Field Education, small school feel, access to faculty

small class sizes, dedicated faculty

Small community, hands on approach to training.

The amount of handsen experience students receive / tmeimber of faculty that are
doing what they teach in practice and are renowned experts in their field / the small
intimate feel of the school and individual attention students receive.

The individual support and attention that students receive from facudtaff, and site
supervisors.

Experiential education

faculty support / field education/support /
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APWG Question 2 Word Cloud:
What do you perceive to be the strengths of the educational experience at WJC? (n=196)
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the weaknesses of the educational experience at Wi€IB3).

Table &

APWG Question 2

Role

What do you perceive to be the weaknesses of the educational experience at WJC? (n;

Lack of Assessment opportunities / Lack of “ngafld" preparation (i.e. information into
insurance, likely salary, paperwork)

Research

disorganized...Classes are highly varied within topics, little class availability, placement|
limited ard a challenge. There are a lot of administration that needs to be adjusted to
compensate for new program, increased student population, etc.

Students can become lost in the shuffle. Particularly if they are unsure where to look fq
guidance, resources @eneral support. Not enough availability for required classes.
Challenging to find practicum placements for those in4@AR concentrations. Extremely
challenging for those that travel out of state as placements are at least 45 minutes awa|
sitesexpress reluctance to take out of state students.

As the school has become bigger, scheduling has become more difficult for classes,
placements have become more difficult to obtain, and there is limited support across th
years (e.g. there's a prep skright before applying but little information offered in the firg
two years for people to think about how to structure their training experiences to be a
competitive applicant) for those individuals aiming to obtain APA internships.

- The administraibn is seriously lacking. Concerns are not addressed properly but rathel
are told something is going to happen and it never doesThe admissions team is clearly
quite lenient. There are some seriously concerning students who shou

Student

It's not reallyeven close to rigorous enough academically, in my opinion. | have learnec
little (theory-wise) that | did not already learn in undergrad.

The inability of the college to connect the masters and doctoral students to breed a cult
of collaborationhas created a negative atmosphere.

None that | can think of off hand.

There is a LOT of work. We are constantly being told how importartaedfis, but | find
that | don't have a lot of time for it. | feel like many of the assignments we are fpven
homework are repetitive, and sometimes | feel like | spent hours doing readings that re,
didn't add to my knowledge base. Or, | feel like the first reading was helpful, but the oth
two didn't add much.

A number of students are grossly unetpralified and immature. The quality of the newer
faculty is mixed.

| have had negative experiences with adjunct professors who have not worked in the fi¢
and that often leads to the courses missing what makes William James so great.

Small faculty, lacif ways for online students to participate in events whether it's
conferences, webinars, or any of the meetings that take place within the school commu
groups

Movement towards a business model that discourages connection between faculty and
students

registrar system is too complicated; not enough people administratively to handle it
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Role

What do you perceive to be the weaknesses of the educational experience at WJC? (n;

Student(cont.)

too many students/ the feeling that professors arever-worked and have no time to focus
on their students the way they wish they coulbithe fact that the administration is creating
a feeling of shamethe defensive / quite harsh/ inflexible atmosphere around

structural/systemic issues but also regamglisome of the individual needs of students

The administration and their disrespect for the students

- not much preparation for APA internship until 4th yeamhost classes are larger than |
would have expected Jclinical experience varies so muddépending on your site and mar
sites do not offer adequate training- too big and too many students

Issues with site application and registration. Also over publicized on billboards and ads
makes us seem unprofessional

Too many students in the dtoral program

The cost

Classes are large, some assignments feel like busy work, many articles/journals are nc
available, difficult to register for and get into classasso difficult to figure out what classe!
to take when (my advisor is new), engsis on Freud

Lack of flexibility I'm scheduling classes. Lack of consistency across sections/faculty of
same courses.

Expressive Arts room; no sink, limited space, no display area. / No PhD program. /

When work for classes are all due on tlzere day or week. It can be very stressful. But |
know it is graduate school and that happens at times. | can't really identify a specific
weakness.

Close mindedness of staff and professors

costly tuition; no scholarship opportunities; limited opporttynfor those of us who work
during the day and attend evening classes to participate in WJC community events (wh
are almost exclusively held during the day)

| believe that may of the programs are insufficiently academically rigorous. My experier|
a student in the clinical PsyD program and as a tutor for doctoral, counseling masters, i
OLP masters leaves me largely unimpressed with the quality of the academic work of
students at William James College. | see serious lacks in critical thinkiagad@mic writing
skills. Additionally, | believe that the school could do a better job with integrating the
diversity competency into all classes.

There doesn't seem to be much research opportunities, and if so then it's problematic f
students who dort'live near campus or the site. Also, the couples and family program m
feel misleading due to lack of opportunities to experience working with couples, and the
couples course is squeezed into a tight summer semester.

There are way too many students givthe limited good practicum sites and courses
offered. This year in particular, | feel that the school only cares about making money rg
than making good clinicians.

The looseness of expectations. One professor can be much more demanding thaerano
and despite a clearly outlined syllabus there are often professor who strictly adhere to i
while others do not. It leaves a lot of room for interpretation and allows students to pull
down (by asking for things to be easier, extended or adjusted) wbatdwotherwise make
us a academically competitive program.

The amount of students wjc accepts that should not be accepted due to maturity
levels/professionalism and readiness for this type of work.
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Role

What do you perceive to be the weaknesses of the educational experience at WJC? (n;

HUGE disconnect between administratiamd student body. Not enough transparency. N
enough coordination between administration, faculty, and students.

The school has become so large that it's difficult to get to know people from your own ¢
and let alone your own program.

The overdlatmosphere among the students. The application process is not competitive
enough. The DP process is unfulfilling and frustrating.

Administration, lack of consistency, class size, cost, lack of diversity, lack of resources
opportunities for students

Lack of clarity about the logistics of the program

in-flux state of the institution causes a lot of confusion and issues, especially with the ni
practicum process and the new requirements for the current first year cohort.

There are not enough ettives in the CFAR Program. We are told about a wide variety (
them, but then they are not actually offered.

....none at the moment...

The students are of very mixed preparedness. Administrative glitches are the rule rathg
than the exception. Thadministration is disorganized and punitive in its communications
For example, almost all emails requiring students to turn in documents have no office
address listed at which the documents can be turned in. This feels like a weird lack of
empathy for stalents, but it also bespeaks a very haphazard administrative process.

Student(cont.)

See aboveThis assumes that there are things that | favor. | am disappointed in my ove
experience. The experience is only shaped by the individual. This being sadnhya
peers and some faculty.] andllie strengths WERE what | was sold. Now, MSPP has bee
stripped away. All the amazing faculty who had choice and input in the direction of the
programing are now dominated by a top down management style. / The community of
students and faculty are gone. / The desire to get to know each other has been replace
cut throat competition. / The small joys such as hygiene baskets are gone. / Small clas
gone. / a qualitative evaluation of successes and growing edgegoare / Emphasis on
professional growth and development is quickly warjing

Sometimes the details of the program fall thru the cracks. Having a more comprehensi
orientation to guide us would be best.

It is incredibly unorganized and | never whagdéng on... | have been very frustrated

Cost, more rote memorization type tasks than initially anticipated for a grad school
experience.

Too many basic classes, very little time and opportunity to take specialized classes.

unstandardized use of malte, assignment, and grading submission / coordination betwe
faculty of content and assignments for students in multiple course concurrently / sense
lesser value or importance of OLP vs other programs

Location and difficulties getting to the schaah public transportation.

More space for resources. We should have free gym access. The cafeteria should be
and close according to building hours.

Administration. Poor planning on registering for classes. A few isolated teachers in whif
disconnect between themselves and the class, and between course content and clinica
work, was shockingly vaBREDACTELBense of expanding a little to fast and | am skeptic
about the reasons behind this. Some decisions seem too driven by financesanyg that
the quality of the training will decrease.
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Role

What do you perceive to be the weaknesses of the educational experience at WJC? (n;

Being an advanced standing student, | feel particularly disadvantaged when it comes tc
taking classes, being informed about academic procedures, and having adequate strug

Process of finding a field placement sight is excruciatingly painful. / / Communication ¢
policies/procedures/timelines to students is poeimpacts ability to plan when informatior
is gathered last minute. / / Cost of attendance is extremely high wtitd to no ability to
utilize loans/grants/etc / / No ortampus housing> less of a community feel

Lack of diversity. | also feel as if there is not enough being done regarding scheduling
| have always been pushed to the side and don't ligelthere is enough variety when
certain classes are scheduled. | also think there tends to be a great disorganization of
internship process which proved to be stressful. | applied to two internships this year a
had to find out for myself from t sites' supervisors that they no longer are offering an
internship to WJC students. It is somewhat embarrassing.

The extreme variability in quality of field education sites and the shortage of field educg
sites.

There is an overall lack of traparency and effective communication in our school betwe
the administration, faculty, and the students, which has led students to feel unheard an
dejected. | believe that this had contributed to students overwhelming lack of participati
in school evats. Additionally, the school does not manage diversity well at all (based on
students' experiences that I've heard), even though it claims to be very diverse in it's
advertising.

Lack of flexibility in scheduling, specifically commuter accommodat@n®soitblended
courses. Lack of opportunity to take courses, specifically electives.

Student(cont.)

| would say the lack in details when it came to establishing an unaffiliated site for intern
with the possibility of having to go part time. However, everything vesolved. In
addition, | would say backward policies regarding graduation, | believe that everyone sl
walk at the same time with the people that they started the program with. Lastly, | woul
say that the Expressive Arts should have an additiaodic with a wall of mirrors and
hardwood so it could double as a dance studio/ drama and psychodrama studio/ music
studio. The studio that is up should be able to be utilized as the play and art studio. T}
would really expand the program and be albecompete with programs such as Lesley
University's.

a lot of mediocre teaching and generally horribly low expectations of students.

Accepting students who are not gradudtel ready. It's disappointing to see students in
seethrough yoga pants angrubby clothes going through the school. It makes the schoo|
seem like the students don't respect it as a graddateel facility. Also the conversations oy
tries to have with them....holy shit...blows my mind.

Too many programs and too many students.

Limits regarding freedom to choose classes that appeal to specific interests. Schedulin
having to settle for classes that you are not interested in for the sake of maintaing a
consistent schedule that coincides with your practicum/internship schedule.

The cost is outrageous. Its hard for me to justify it. It is for this reason | hesitate to
recommend the school. There has not been an assistance offered to me either other th
loans that have an insurmountable interest rate.

Some classes includda of material that I've already learned in undergrad so the first ye
was a little bit repetitive in history and systems and social bases but | still found them h
refreshers
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Role

What do you perceive to be the weaknesses of the educational experience at WJC? (n;

Student(cont.)

Capstone

The scheduling protocol for classes. Theywdbhave much flexibility on days for electives,
understand they need faculty available for the class on other days, but | had difficulties
all electives for my program being on one day and | know countless other students whq
struggled to squeeze &m in.

Too many students being accepted into the program.

Not enough faculty/class sections. Difficult to get into required classes, feeling set asid
advisors or doc project committees due to the number of students they oversee. / [ The
not enough attention paid to the transition of the fourth year students. It would have be
nice to have a dinner or some sort of recognition with the cohort, since many of us will |
be graduating due to APA.

| don't really know many faculty members dsald hoped to. It is difficult to make
connections here.

Some of it seems a bit unorganized. When we have things due, some of the expectatic
and due dates seem to change or we aren't given the proper materials until a week or ||
before certain papevork is due. It also feels more stressful than necessary searching fc
internship and practicum. | think there should be more options especially for forensics
students.

Lack of social activities that fit other programs schedules / Lack of an altgiledfeteria
after 3pm

The structure of the Capstone project. | do not think in less than 3 months any student |
feel secure about a topic, conduct quality research and literature reviews, and then writ
comprehensive 50 page paper on top of tiplé other classes, papers, internship, and oth
jobs. This could have been integrated into the Fall semester in some way. | hope the
counseling department dedicates time to evaluate the Capstone project.

Field education!! There is not enough supporférmation available for students in the
internship application process, and many of our questions/requests for help are met wit
unsupportive or critical responses from field education employees.

sometimes the schedules.

The political mumbo jumbdiiat gets in the way and rumors that people think are true an(
exacerbate and create bad vibes

Major weakness is the lack of sections of courses. There are a large amount of student
accepted into the program each yeanlasses should be provided accoglinwithout
students fearing that the trajectory of their academic experience will be thrown off. /
Another major weakness is the lack of internship training sites. / An additional weakne;
the lack of cohort for advanced standing students.

Low standards. Uneven teaching. Cost.

Administration, feeling like administrators do not listen to the voice of students. Feeling
there is no way to get change to happen because it always gets stopped by administrali
Feeling like there are too many skents let into the program who do NOT make good
psychologists and whom | would feel embarassed to call my colleagues. It is clear the ¢
wants and needs to make as much money as it can. This is clearly at the expense of ql
students sometimes.

Shool, as a whole, does not practice not teach material through cultural lenses.

lack of consistency with classes and blended classses

Not being a recognized name
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Not sure.
Faculty and administration do not listen to students inpthey go about making changes
without asking what the majority wants
There is not a lot of space for critical thinking. In fact, I've hardly felt that I've been aske|
think critically at all this semester. Most of the assignments involve rote mentionzar
reciting facts in quiz, reaction paper, lit review, or test form. | would like there to be mor
class discussions, encouraging students to question things and to think outside the box
would also like the assignments to reflect this and to peghlg more challenging.
Administrative things.
I'm two years in and never learned how to do treatment planning. My current superviso
balked at how little classroom training | received in doing intake interviews, Dx interviev
and treatment planning! / | have had certain classes that were less than satisfying in te
of depth of content.
The culture around diversity is weak. No programs/classes focus on queer studies.
Professor's inconsistency in feedback directed towards student work
Thecost
Expensive
The admissions procedsseems like the school will literally let anyone with a pulse into t
programs; the way by which the school removes studeagsin it seems like someone cou
commit murder and still graduate with a degree

Student(cont.) Some of the administration who don't always put the students first

not enough international students

It's not a 'college,’ so | never post or talk about it with other people. | don't understand v
you have changed the name to something that makesense. | refuse to list it on my FB
and other social media for this reason. / / Also, the school has been growing too quickl
students seem not to know how to write or present, and the atmosphere is not very
professional. / /| don't feel like myasters degree will be worth very much. I've worked
hard, but I'm not proud of what I've accomplished because | don't feel like it's worth mu
/

Lack of interesting electives, lack of say by students, limited classes offered in the sum

Costsare EXTREMELY high for being a commuter school and poor library that is noisy!

Not a fan of the prdab, online quizzes. Think many professors show up with minimal if ¢
class prep. Don't like the emphasis on student presentatiotiey have theiplace but
shouldn't be such a prominent part of our class time.

Not a lot help and guidance for finding field sites especially when you are looking in the
surrounding states.

Many of the field sites have issues that are not followed up on by the &iifate.
Communication at WJC is lacking at best in regards to many asgpeotram requirements,
deadlines, registration, etc.

Lack of field placement sites that are specific to health psychology / Lack of APA consi
sites given the amount of stlents now required to complete APA / Course registration
process

WJQOfficeof ResearchStrategic Planning Report Page27



WILLIAM JAMES
COLLEGE

GRADUATE EDUCATION IN PSYCHOLOGY

Role

What do you perceive to be the weaknesses of the educational experience at WJC? (n;

Student(cont.)

I honestly have nothing to say about my actual education at WJC that is not positive. |
there are kinks like every higher education institution that will be worked out as we groy
and adapt to having more students. The only educational change | would want to make
would be that | wish | could have taken child and adolescent psychopathology in the
traditional format and not blended.

not enough work studies/ grants arsgholarships. It would be helpful if there were more
internship opportunities particularly, college counseling centers for the counseling psyc
department students.

The organization of the school, and administrative issues.

The overall class siamd the amount of money being charged.

| can't think of any

the left hand sometimes has no clue what the right is doing.

Not enough internship selections for each counseling cohort. There's a hierarchy differe
between masters & PsyD.

The costlt's out of control

More community events at the school, social clubs ect.

A chronic lack of roleplaying/practice in the classroom. | took one class that actually did
and it was taught by a new professor. Many of the classes we take fall badierg to meet
a certain requirement. Many times, | find | will take classes within a required category
because | am very interested in the topic, and | am not learning about that topic at my <
So, | ultimately find myself in a class that | am higfibrésted in, want to learn about for
my own personal growth as a clinician in the future, and no way to actually practice anc
internalize the information. This is particularly pertinent for the clinical practice and
advanced clinical practice classeshia 2nd and 3rd year. | get that people hate roleplayin
also hate roleplaying. And perhaps it would not be necessary for individuals who do ha
opportunity to take (for example) a psychodynamic approach at their site. But if your sit
strict inapproach or you're at an assessment site, there's not really opportunity for
integration. / / Also, it's very annoying that doctoral candidates cannot take some of th
awesome classes | am seeing coming out of the counseling departments! Can we have
moadified syllabus or something that would give us more work to do so that we can learr
some of these topics? Or, is it that it's not taught by a doctoral level professor? | do
appreciate that we have directed studies, though, but | hear that they can heudtifio
organize. So perhaps not too much of a weakness since | could technically still have a
to learn about these topics.

Course work is rather similar to undergrad in terms of first year course work. / Lack of
quality fieldwork. The student teeacher ratio is far too large and not what | was anticipat
from such a small campus.

Ethics being a 3rd year class when really it should be a first year class, limited elective
availability (or not enough space to meet student demand), requiringgrizds for some
classes (i.e. Rorschach cards) that MUST be purchased by students because the librar
not have enough to distribute. This one is particularly frustrating because it puts an
unnecessary financial burden on students. The class shotlden@quired, the library
should have enough supplies available for those who cannot afford it, or alternative opt
should be made available. Class sizes tend to be larger than | would prefer. / / And the
Naturally.
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What do you perceive to be the weaknesses of the educational experience at WJC? (n;

Student(cont.)

Not enough sections of daes

There are not enough options to fulfill degree programs from which to choose.

There never seem to be enough quality sites to go around. Also the course registratior,
process is extremely disorganized and anxiety provoking. Courses tend to changdast
minute without proper notification and by three minutes after registration opens, some ¢
the required courses are already full.

Lack of communication between administration and faculty

Help with field experience, so psydbgy degree in counseling

Faculty size and field placement connections. However both things will develop over tir

There are too many students for the structure, with too few classes offered, too few rou
to take what we want, too few sections offmt, a hard to navigate class sign up system th
crashes EVERY SINGLE sign up day, and not enough tailoring of the experience or so|
help you do so.

There's often some miscommunication about important information.

The changing of the programgme, increase of cost. The standards were not the same
across the board

Organization

The organization as well as the lack of elective options per semester.

Time and covering everything

Administration. | don't think the school really cares abc students' experiences.
Admissions is too lenient.

not enough variety in the schedule (I'm struggling to get enough credits because not m;
classes are offered in the summer or later in the evening)

class sizes, silos

Getting differing view poirg would round out our knowledge base.

The cafeteria closes too early

Asynchronous learning can be isolating. | do not see many of the student services and
communications structured to embrace OLP online students. This can be hard but ther
simple tings like recording guest presenters and using web enabled meeting technolog
like Zoom, to enable virtual participation. Finally, due to the clinical antecedents of WJC
culture, | sense a gap between OL&P and the other departments with regard bothlfor
and informal interaction and development of overall community. This restricts a wonder,
opportunity to cross pollinate respective knowledge bases and associated learning.

| think there is a lot of information provided to us that first year thatéser touched on
again. Since that first year is so overwhelming with information and requirements, if it ig
re-enforced later, it tends to be lost.

Not clear yet not clear yet

Very bad administration and policies

WJC accepts far too many incontgyet applicants which makes it painfully obvious how
"business oriented" the institution is. As a result, some students accrue tens and thous;
of dollars of extra debt to be retaught skills and concepts they've already put forth effort
learning thefirst time and actually earned their grade. Also this practice of widespread
acceptance into the Psy.D program calls into question whether the integrity of the profe
is being compromised as a result of these practices.

Curriculum organization suas Capstone

N/A. | really enjoy my time here. | think | make the right choice.
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What do you perceive to be the weaknesses of the educational experience at WJC? (n;

Not all classes are kept to the same standards, which can cause some classes to feel |
valued or important. Furthermore, this allows for some classes to be less engaging
unnecessary.

Student(cont.)

There seem to be considerable growing pains as WJC has expanded. Class sizes fluct
for a doctorate level program, itas been surprising to see just how big the classes can |
Scheduling is a nightmare. And, most troubling of all, it often feels that student voices fi
upon deaf ears, despite accessing the appropriate channels (e.g., SCC).

Faculty can be ovieraded with not much time left to reflect and think about processes

Too many small programs. | think we should be more focused and use resources in pr
where we have experience and a proven track record.

the "doc project” seems weak, flabby,

Lack of a psychological brand for the institution. What core areas of psychology do we
represent? / /

Researchalthough | don't think it is as important, | think perspective students who come
straight out of college think it is.

cost...and at thes can seem a bit disconnected from day to day life of the uninsured.

1. There are 20% of students who enter each year who are not fully capable of graduat
level work. These students would not be admitted to begin with were it not for pressure
meet quotas. The student body size is set a priori and then the school must take many
are not able just to make the numbers. / 2. The cost of the education

Not everyone gets the attention they need

The need to admit a certain number of students eacaryehich (in an off year like this ong
can mean lowering the standards of who will be offered admission. Down the line this
means that the students in classes may not be at the same level academically as those
admitted in prior years.

Faculty

1) Insufficient #ention to empirical research, 2) variability in the degree of preparation
students have, and 3) need more administrative support and structure.

Lack of scholarshigstudents need more funding.

too many students, flawed system for scheduling clagsesnsistency among sections of
same course, inadequacy of some field placements

Research. Students don't understand the relevance of research for professional practi
There needs to be better integration of evidence based practice.

The expansionf programs and offerings is not met by resources/ infrastructure to suppq
the expansion

Systems and some different dynamics which interrupt ability to bring outside efforts to
campus

Over the past ten years, the overall quality of the schoolairigular the clinical PsyD
program, has seemed to really decline. This is my perception and | hear it from studen
faculty and site supervisors alike. 1 think this is in large part due to the fact that for final
reasons, we admit many, many studenvho are not academically ready for a doctoral
program. Each year we admit a class that is made up of only a small percentage of qu
students. Many first year students do not know how to write a complete sentence, orgg
a coherent paper or thik in a complex way. This problem seems to grow as we admit i
and more students each year. Soon, | worry that a doctoral degree from the school will
mean very little. | think there is a perception both within the school and in the greater
Boston commnity that WJC has become a diploma factory.
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What do you perceive to be the weaknesses of the educational experience at WJC? (n;

Some of our field placements are just awful in terms of the ethical stances of superviso
administrators and the availability of supervisors, but we rarely let them go, even when
problems are a) public and b) really hurting our students and their clients. / Too |
of our faculty (more in clinical and OLP) do not take the time &dlehge some of their own
cultural assumptions/biases about our students and their clients. / The push to ad
people who are not going to make it in the program without massive help. The students
let slip in without enough academic skill @ifsawareness take a lot of faculty time and
upset our students, who feel that their educations have been cheapened by their unque
classmates. / The faculty workload (I think especially in Clinical, with 10+ DP's tak
half the faculty tine but constituting a much smaller portion of our pay, which means we
have to do so much we don't get enough sleep and our students have to wait too long f
feedback on DP's and papers. / Our clinical program does not offer enough trainir
quadlitative research. | have yet to have a single student doing a qualitative DP who
understands enough how to design such research. Our research teachers tend to be v«
skewed toward the quantitative.

In the clinical program, students begin their cliiegperiences in the first year and the sit¢
that are willing to take them often times are not ideal and even problematic in the level
support that is needed for a firgtear trainee. Although this (i.e. beginning clinical work fi
semester) is a vgrattractive aspect of the program to many students, | think it needs to
modified to be more under the control and supervision of WJC faculty.

Faculty (cont.)

Lack of Diversityboth with faculty and staff, as well as students / Too expensive / Not
enough financiaaid / Minimal institutional support for student or faculty research

Lack of diversity / President's misogyny

Cost of program (comparable to competitors)

High cost and very limited scholarship monies. Students graduate with high debt, espe!
at the doctoral level.

Research and low bar for student admissions

Although | think this is a strength of my department, as an institution | think we could dd
better job attending to issues of diversity and difference. | have heard from many stude
other departments that they have gotten minimal training around working with minority

populations, particularly on any minority dimension other than race/ethnicity.

administrative support

not enough integration of current research, lack of transpasefrom administration, too
many students creating a very broad range of abilities

affordability for students

Lack of evidencbased clinical practice, little interest in research, not enough time (or
interest) to engage in professional developmentities

lack of financial aid/scholarships; lack of racial/ethnic diversity among faculty

Cost/ / Lack of schoolwide collaborations and socialization opportunities (no student
center!)

Growing too fast

Cost for students
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What do you pereive to be the weaknesses of the educational experience at WJIC? (n=

Lack of communication between higher ups and student body about changes. Field
placement directors rarely get back to students, especially when there are issesof
traumainformed classegspecially regarding dissociation and the Train Vets to Treat Ve
Programthere should be more classes about this population. Certain classes are only o
on certain days which limits students ability to take themre variability in class time and
days would be helpful

keeping up with what other colleges/universities offer... it is a very competitive market.

Program communication between departments

Too scattered and at times appears unfocused

Weak in framing pschology as a behavioral science, poor training in empirically based
treatments although strong in empirically based assessment, weak in preparation for sk
healthcare landscape

Too many unqualified students admitted. / A large number of unquélieulty. / Limited
capacity with respect to researchdoing it and supervising it. / Split between academics |
administration. / Poor communication. / Poor management. / Lack of accountability. /

The class work plus time in the field is extremalydensome, not allowing much time for a
student's personal development or to be more involved in the community.

| think the variability in terms of student motivation and potential can sometimes have a
impact on the educational experience.

Academic gpectations may be too variable across a given department.

the cost!!!

Administration

price

/Staff

Everyone is spread too thin. We risk burning people out and compromising the quality ¢
training, which should be our bread and butter.

Faculty allow too many excuses daiapers, etc / Admissions standards low to meet
enrollment targets

Limited resources, lack of broad exposure to statistical methods, extreme variability in 1
quality of academic work product (capstones and doctoral projects)

uneven standards for adigssion across programs; continued fiscal dependence on tuitior
lack of faculty capacity to shift the institutional paradigm toward a necessary need for
participation in grant writing and scholarship (not necessarily bench research); short su
staffing the need for almost everyone to be a chief, cook, and bettesher-still.

Doctoral program is too large; problematic students who don't belong in a doctoral
psychology program.

Not seeing of wanting to see the bigger picture, taking on too much

It seems that there are students that are admitted but not truly prepared for the rigor of
graduate school. Whether it be writing skills, or the humility to admit to their weakness
there can be a sense that students are needing to be caught up to rnowvartl. For some
students, there can also be a sense of entittement around what their education can pro
and as a staff person, I've noticed that sometimes students are not able to identify their
areas of growth. The growth is in acknowledgiragshignorance of certain issues, a
quickness to judgement, or a need to demonstrate their own ability without being recep,
that being in this field requires ongoing learning, and a humility in front of your clients &
well as confidence.
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Cost may be considered a weakness terms of Competition and precieved worth.
LACK of documentation, timely responses, accountability both in terms of staff, faculty
students, respect for women students/staff/faculty, support of mityor any non
traditional students, unrecognized and denied biases against all of the above.

lack of financial aid opportunities; many wotlle students perceive the school as too
expensive for them to consider enrolling

Cost of programs. New prograrnave poor market research and are launched before the
[Staff (Com') are ready. Limited staff for essential offices, i.e. if someone is out on vacation offices sk
down.

The cost / The lack of training in research / the lack of emphasis on testing, which is th¢
task that only psychologists can do / the lack of education on administration and progrg
development.

high tuition / scholarships /

Administration

work

Iack:--
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APWG QuestionWord Cloud:
What do you perceive to be the weaknesses of the educational experience at WJC? (n=193)
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New Academic Busines§orking Group

The New Academic Business Strategic Workg(b¥gSW)ncluded one question aimed at exploring
new program ideas for William James Collégeeir question askedVilliam James College creates new
degree programs to et identified mental health needs which are unmet or underserved in the

community. If the college offers new degree programs in the next 5 years, what program or programs do

you believe are of the highest prioritgre=151)Results for this section are pexged verbatim below in
Table6, which is followed by a word cloud to offer a crude visual summary.

Table 6

NABSW Question 1

Role

William James College creates new degree programs to meet identified mental he
needs which are unmet or underserved ih¢ community. If the college offers new
degree programs in the next 5 years, what program or programs do you believe ar
the highest priority?(n=151)

Student

Outreach and mental health in underserved populations in rural communities

PhD

LGBT anddvocacy training.

| don't know about degree programs, but a trauma concentration would be nice, as
as more skills courses (DBT being a major gap, for example)

Unsure.

Perhaps classes devoted to the increasing trend for more folks to be clyarayieers.
Or a subspecialty in the GCEC program devoted to Career Transitions. / / Classeg
programs geared toward retired Baby Boomers (BB) who are looking to remain ac
and cognitively and creatively engaged. These programs could be geacatkers that
BB could pursue after the age of 65. These careers could be focused on volunteer
or for-fee professions.

To be honest, | don't know a lot about WJC programs, with the exception of schoo
psychology. So if WJC already has these progjraappologize! /Trauma/abuse and
resilience programs</Substance abuse programsRreventative/resilience programs
-ABA (although this is in development, correct?)

I think the plethora of degrees are wonderful. It is difficult for me to asdessg|tiality
of them though as there is not a lot exchange with the clinical psyd program. That
think a number of the students should likely get a Masters prior to beginning the cl
doctorate. | would advocate that as a prequisite for studets, especially those unde
25. It is quite rare to find someone fresh out of college that is ready for the emotior]
rigor of this field. | would imagine a MFT program would be a good program to
consider, or at the very least something with family theragya central focus. Also, |
would advocate the expansion of the expressive arts.

1. Forensic organizational psychology / 2. More focus on /O and leadership led
programs

spirituality/pastoral MA

trauma certificate/degree program

| don't know

Aprogram in community psychology that involves participatory action research

Working with trauma victims
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William James College creates new degree programs to meet identified mental he
needs which are unmet or underserved ihé community. If the college offers new

RO degree programs in the next 5 years, what program or programs do you believe ar
the highest priority?(n=151)
Bilingual counseling (with coursework and supervision in both languages), more M
refugee and displaced populations
Addiction/Substance abuse
Multicultural communities; immigration, refugee, growing diverse population. /
Existential issues; Life responsibilities, midlife crisis, aging population. / Technique
Mindfulness, EMDR, systematic desensitization, etc.
Anything to dowith substance abuse
Autism, armed forces programs (ptsd), drug programs
Specialization in substance abuse prevention/treatment; enhanced emphasis in al
clinical/counseling programs (not just school) regarding preventive mental health
models and imf@mentation of same; greater emphasis in coursework regarding sp4
frameworks for addressing trauma/traurviaformed care
Unclear. | would prefer that WJC focus on improving and strengthening its existing
programs.
Counseling and the veterans psy&dgy program.
I think the focus on other programs is unnecessary and you should instead be focl
on improving the programs that already exist
Aside from the college needing to prioritize what programs are already in existence
WJC, there is certaly a need to emphasize substance abuse work within the field. |
needs across all concentrations and programs.

Student(cont.) unsure.

Programs serving ethnic minorities (Latinos, Blacks, Asians, Native Americans) an
highlighting service to children andrhilies.

I do not think that there should be so many degree programs offered. | think that th
effort/time/money that is being put towards starting new programs should be put
towards improving the experiences of the students already enrolled. That would
improve the standing of the school because current students/supervisors would sp
more highly of the program and increase the applications, reputation, etc.

Personally | think the school needs to focus on improving the programs it has inst
focudng on expansion.

Oncology Psychology / continued development of the Health concentration current
the school

Substance Abuse

These may not qualify as new programs, but may inform existing programs: / Tvau
informed practice / Integrative/mindgdody medicine (healthy lifestyle, somatic
experiencing, mindfulnedsased, etc.)

NONE. STOP growing. WJC needs to improve the current programming.

I think it would help to have more outreach with the community on raising awarene
of mental ilines.

Trauma Focused!

Sports Psychology

Trauma focused. Infant Parent mental health
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Role

William James College creates new degree programs to meet identified mental he
needs which are unmet or underserved ihé community. If the college offers new
degree programs in the next 5 years, what program or programs do you believe ar
the highest priority?(n=151)

Student(cont.)

Not sure, seems there are already programs meeting most needs perhaps prograr
based on positive psychology or helping those already well reach giesitgrts

| believe that PhD program will be highly valued at the WJC.

Not really sure at the moment

I think we should focus on improving on the strength of our current programs. Fart
down the line, adding a Master's in Social Work might be goaegration between
programs, as we will need to do in our careers, should be explored (opportunities f
clinical and school psych students to learn together and collaborate and share
experiences).

Performance/sports psychology

Equine Facilitated Thapeutics (Therapeutic horsemanship) / Animal Therapy

| would love the see a Masters of Clinical Mental Health Counseling with a
concentration in Sports Psychology, or at least a class or two regarding such. Mat
other Boston graduate schools offer tlaind the only reason | chose William James
College over those schoals is because | applied very late in the year and WJC wag
accepting applications.

For existing programd.atino Mental Health, Haitian Mental Health/People of Africar
Descent, and Globaental Health (these are unique programs that do not exist
elsewhere) / / For a new prograr@ommunity psychology

| would say Expressive Arts. The growth of having a Music Therapy, Art Therapy,
other modalities within the umbrella would really giie college to be competitive with
Lesley University and be a viable option for students that would like to stay in the
Boston/ MA area.

Integrative Care Model (medical and mental health)

| think the school should focus more on the needs of the stuslémty already have
instead of creating more programs.

Clinical Psychology, Latino Mental Health.

The latino mental health program has been extremely beneficial to me. | would like
see more special interests like this.

honestly, | feel as thougWJC has programs in place now that meet the needs of
communities | feel need the most help, so right now | can't think of any new progra
other than the ones WJC has in place already

Concentrations in areas including Eating disorders, mindfulness atctiad.

I am not sure. | like all of the programs here

Global mental health

substance abuse certificate training

Rural mental health

A more specific forensic program

All programs pertaining to the advancement for mental health for underserved
populations are of high priority in my regard.

Substance abuse assessment & treatmeiWbrking with incarcerated or recently
released populations

public mental health policy, psychiatry, international psychology, Therapy in arabic
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Role

William James College creates new degree programs to meet identified mental he
needs which are unmet or underserved ihé community. If the college offers new
degree programs in the next 5 years, what program or programs do you believe ar
the highest priority?(n=151)

Student(cont.)

Addiction

More focus on finding ways of more students of color and other ethnic background
attend our school and get good training. Same goes for providing more diversity
training to students who are highly priviledged.

Disaster management and gshyological first aid

| would rely on the college to determine that

Ph.D programs and research opportunities.

Masters in clinical psychopharmacology

Health psych

LGBT mental health

Alcohol and drug training

Community mental health

Theyshouldn't

Prevention

Please work to strengthen existing programs!

ABA, BCBA, more Latino and diverse classes on different nights

Don't know

Absolutely the most important program would be in substance use and treatment!!

PsyD & PhD programs

Military and Veterans program

| think programs dealing with substance use will be important

Leadership psychology in schools

Needs to address the drug epidemic.

ADDICTION. Do we even have a class offered about this? | mean, | don't know ab
whole new degree program, but hasn't there been a war on drugs since the 70s? |
that incredibly pertinent to the field of psychology?

Addiction. Understandably this is a general focus in the clinical program but data ig
telling us we need to act fasb thelp more than we currently are.

Addiction/Substance abuse concentration

Organizational PsyD concentration, also more substance abuse, more trauma cou

Psychopharmacology

ABA

I don't have a coherent answer to this question.

Autism specit training, more thorough teaching of assessments.

Lgbtq

Although you get this training eles were, It be nice to have a class that dealt with B
data. there is so much to learn from it. Many of the jobs that ask for an analysis ing
a requirementfor SQL. Working with large amounts of data is much different that th
small hand gather information.

Maybe we should focus on what we have now and add more programs when we ¢
handle the students we have now.

Autism treatment/assessment/intervention
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Role

William James College creates new degree programs to meet identified mental he
needs which are unmet or underserved ihé community. If the college offers new
degree programs in the next 5 years, what program or programs do you believe ar
the highest priority?(n=151)

Student(cont.)

Focus on children with ADHD

I think the focus on mental health is critical and certainly represents a wonderful cq
the institution's mission. Advocating for more mental health services in all arenas s
to be critical based on thincreasing mental health crises across the board as witne
in the fact that suicide is going up across all age and gender demographics. So pe
program on advancing private and public policy is needed. However, this question
represents the senthent | tried to express in my previous answer. In other words,

where is the question regarding future programs in applied psychology related to

advancing leadership and using good practices in business and public institutions.
former cannot happen withut the latter. WJC needs to think about the whole syster|
beyond just niches of mental health services. From that analysis it can then focus
build strategy which will allow it to use its competencies and resources with maxim
impact.

Not clear yet

Not sure

| believe that more focus should be given to supporting the undersupported
concentrations that already exist.

Child psychology, Adolescent/Emerging Adult psychology, Geriatric concentration

Global Mental Health and behavioral medicine

BCBA

This is quite a broad prompt, but further development in the following areas would
make me more proud of my school:- Yeterans (particularly women veterans) /
Haitian Mental Health (as a subset of the Multicultural Centeipéropsychology /A
center for refugees, networked with government housing agencies, job training ang
educational programs, behavioral health, and assessment services.

Program for immigrant children / Black men

Faculty

PhD in Counselor Education and Supervision

Progams to train professionals where the need is clear e.g. Latino M H, Veterans
training.

Veterans mental health (including PTSD)

Geriatric Behavioral Health Services / / Use of media and technology in assessme
intervention.

DK

community basedbehavioral specialist, grass roots, in the trenches non traditional

Unmet and underserved are important missions, but programs and services aimed
this population often are among the costliest and most poorly funded. Programs th
are also popular ashoptimally practical to meet the needs of the changing professio
need to be introduced as well that help offset losses in other programs. In general,
probably better to create fewer new degrees than more. Better to do a few things v
and market hat than to offer so many different things that resources (faculty, funds
students, etc.) are spread too thin.

Make the programs accessible to all and not just the wealthy
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William James College creates new degree programs to meet identified mental he
needs which are unmet or underserved ihé community. If the college offers new
degree programs in the next 5 years, what program or programs do you believe ar
the highest priority?(n=151)

Faculty (cont.)

I think it would be useful to create a program (or perhaps gusbncentration within
existing programs) focused on the mental health issues of refugees to the US. (N¢
if this is covered within the Global Mental Health program.)

This is a program currently in formatiesubstance abuse. Also, a B.A. forshevho
want to pursue human service but are faced with obstacles for relevant education.

do not offer new degree progams

Program to support the Asian community similar to the Latino and African America
projects. / Neuropsychological assessment

can'tthink of any.

Substance Abuse Counseling

Programs that support and train-lHome Therapy as an underdeveloped modality th
serves marginalized populations

More support for students in writing and critical thinking since we want to bring in f
generation grad students with more diverse backgrounds and often our public schd
don't support this potential enough.

I think we are growing way too fast. | believe we should stop adding new program
least for a few years, and try to figure outvado recruit quality students for the
programs we already have.

I am not eager for us to start new degree programs right now. 1 think it would be
useful to strengthen our smaller programs instead.

Masters in social work

Masters and DoctordPrograms in Occupational Therapy /

Already too many

Addiction

A degree with greater focus on research tied to the college's mission/vision. Given
college's strong focus on practice, ample opportunity exists to imparttreaitional
research meltodologies curricula, such as the application of actiesearch methods.
Related to this, graduating professionals that are specialized in program assessmé
and evaluation is a pressing need that the college could meet.

| think we should develop ouxesting programs first.

| think we have enough programs.

applied behavior analysis

Programs for elders, LGBT communities, and youth

African American mental health, GLBT mental health

Educational leadership/administration

Specialty in disabiliés

Eating disorders, substance abuse, neurospych evaluations

Administration
/Staff

I think William James keeps creating new programs but there are not an adequate
amount of classes to truly reflect that it is a separate progkaith the exception of
CFAR. IF WJC continues to create programs they need to expand their classes as
and hire more teachers. One class on treating veterans is not enough to call it a
program./ /| think we need more classes on how to treat refugees and trawimah
wouldfit into the already existing Global Mental Health Program
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Role

William James College creates new degree programs to meet identified mental he
needs which are unmet or underserved ihé community. If the college offers new
degree programs in the next 5 years, what program or programs do you believe ar
the highest priority?(n=151)

Administration
/Staff (cont.)

Organizational & Leadership Psychology / Counseling/Clinical specifically focusing
learning and developmental disorders

not sure

Dealing with addictions

Before creating new ones advance in rigor and empirical base the existing progran
which are already poised to serve underserved philosophically but need better too
do so

Technology assisted mental health monitoring and treatment. / Geropsychdlogy.
Alcohol and substance abuse. / Masters level clinicians. / Increasing cultural divers
practitioners.

I think that most of the big ones are covered at this time and focus should be place
strengthening the programs that currently exist beforerking towards further
expansion.

Addiction Psychology / PhD in Counselor Education and Supervision

Asian Psychology

public health and the consulatation/evaluation end of behavioral health / macro
perspective on behavioral health ( how to raimental health agency)

Certificate and "ongyear" programs to prepare students for "entry level" mental hea
positions, or enhance existing professionals' credentials.

Better integration of global mental health into curriculum to provide better
understanding of the implications of spirituality and ethnic traditions on the mental
health needs of underserved populations. /

Integrated Health Care and professional entrepreneurship: how do psychologists
whatever degree level insert themselves etigely into the health care system; an
integration of some of our OLP/systems knowledge with our clinically based focus.

| think a masters program that is truly a combination of the global mental health iss
as well as trauma. There is such a pustthmicians to not just be trauma informed,
but truly trained to use evidenced based practices, such as Trauma Focused CBT
EMDR, TAT, etc. As there continues to be such large scale conflicts in other coun
and we continue to see refugees entgg the US, clinicians need to be prepared to
meet those needs. It would be helpful for students to know what it can be like to w
through an interpreter. Also being able to use family based treatments, and being
aware of programs like psychologicasfiaid, and best practice in assessment of saf¢
concerns from a culturally competent lens. Additionally, there are many individual
our country that are facing increasingly hostile discrimination, such as Muslims, an
need trauma expertise inuilding skills to cope in a very uncertain world.

Perhaps a school counseling MA concentration. A program to train prescribers ie
LJA@ OKAL GNRO ydzNBES LINF GAOAGAZ2YSNE 2 NJ |

| believe we need to shore up our already existieglfhg programs which are not
getting enough staff and faculty support because they are spread so thin. The glok
mental health program needs to move beyond focusing on the a smalexttion of
teh globe or be renamed.
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William James College creates new degree programs to meet identified mental he
needs which are unmet or underserved ihé community. If the college offers new

degree programs in the next 5 years, what program or programs do you believe ar,
the highest priority?(n=151)

Role

Alow cost program that will attract students who aspire to become entry level
Administration clinicians and practitionerpossibly an undergraduate degree or certificate

None, stop creating new degree/certificate programs every year that close down
[Staff (Cont-) shortly after launchFocus on creating concentrations that can be scaled up or dow,
student interest increases or decreases.

students
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NABWQ@®Question Word Cloud
William James College creates new degree programs to meet identified mental health needs which are
unmet or unerserved in the community. If the college offers new degree programs in the next 5 years,
what program or programs do you believe are of the highest priority? (n=151)
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Student Life and Resourc&gorking Group

The Student Life and Resources Workgr(sipR\&)included three questions aiming at identifying

sources of supports to encourage student engagement, improve student professional development and

promote student success. Results for this section arequies] verbatim below in Tables 7, each is
followed by a word cloud to offer a crude visual summary.

Table7aRA &LX | & &

events can the College initiate to promote student engagement and involvement? (n=152)

Table &
SLR@ Question 1:

Role

What changes, supports, programs, or events can the College initiate to promot
student engagement and involvement? (n=152)

Peer mentors

Create a residential form for students.

make things more accessible remotely, gooagjs, but not everyone has the time
to regularly invest full time.

More support for those entering the MVP and forensic concentrations. Not havi
everything on Tue, Wed and typically Thurs. It is hard for students who have sd
blocked schedules or acticum to engage in social activities.

The increased involvement of student groups seems to be working well.

It's difficult to want to be involved with the school when the administration has l¢g
you down so many times.

I think it's doing pretty welconsidering that most of us are commuter students.

Peer mentors is an interesting concept but I'm not sure how to structure it.

Sorry, no ideas here.

Student

To be honest, there are a lot of events/groups/etc. that | would like to be involve
with, but IThonestly don't feel like | have time because | am so overwhelmed with
homework/studying/practicum/etc. And | know from talking to other students thg
am not the only one who feels this way. / / But | think peer mentors is a good it
liked that thethe therapy dogs/ice cream. | think that the key is to have
programs/supports that are ongme things, that people don't have to commit (or
feel like they should commit). Maybe video game competitions (like Just Dance
would be fun.

Get rid of the SC@dd more peer mentoring. Return to a more intimate program
that is have closer to 50 students per class. WJC does not seem to be able to ¢
enough students of quality to have a class size of 100. | think the consequence
adding being so large isda@onsequential. As | mentioned | would rather see the
expansion of the masters programs. | think this will have a dramatic effect on th
engagement of students. | think the reality though is that there is precious little
to engage in community evesit For example, | am at my field site 25 hours a weg
am in class two full days a week. | am doing research with a professor 10 hours
week. | am working for 15 hours a week. | get close to 30 hours of school work
reading per week. And, | like tpend what little time | have left with my friends an
family. So, the truth is, it is just hard to expect adults with such busy lives to eng
in these type of extra activities. That said, when | am able to | really enjoy the

0KS @SNDI GAY NWEalLdgayiges suppdr®, prpdrams, BrQ a

experience. | also think JoS§looper is an enormous asset to the institution.
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Role

What changes, supports, programs, or events can the College initiate to promot
student engagement and involvement? (n=152)

Student(cont.)

Student groups should have a ether way to facilitate meetings with students wh
not able to be there live so use of technology and skype type mediums should b
taught/used so more stughts can participate and feel like part of the school
whether they're online or blended or any other student type.

Provide avenues for professors to mentor students in less formal ways

mental health resources for students

allow room for feedback /dten to your students

a change that can be made is to have to administration value the students' idea
thoughts, and struggles. Then, the students will perceive the administration as r
approachable and friendly. Once this happens, students will be ileely to want
to get involved

Showing that the administration cares about the studets example a dinner for
the graduating class, not charging a large sum of money to students going away
APA

Make scc meetind during lunch instead of at night

I think the college does a fantastic job in trying to get everyone involved

Student groups, gym, support groups for student recently relocated to the
Massachusetts area.

Vary scheduling of events (most | cannot go to, so many are at lunchtimseeired
at our sites more days than not), when food is offered menu noted (food allergie
require planning seeing food offered is great, knowing if | can eat it is better),
subsidize community events

| believe student groups are helpful, but peer mentars a necessity. | also think
that as a community, we should organize more events in our communities to he
our students get involved with needed projects instead of relying on student gro
to do so.

Events close to/around the class schedule. /ridhavents. / Provide food.

| love the idea of having peer mentors! | like to have someone guide me who hg
already done what | am about to do.

Appreciation of students, creating fun engaging activities

as noted, more late afternoon/early eveningants to include working students wh
attend evening classes

I'm not sure. Given that the school is a commuter campus, it is often difficult for
students to be involved at WJC on days when they are not ordinarily scheduled
there.

Many students a at their field placements when not in class, but there are a de
amount of events for students.

The SCC and student groups are all in need of revamping and clarification, as
students do not like to access them for one reason or another. Tlestumentor
and ambassador programs should be more streamlined and better promoted.

Fostering a better sense of community during orientation and making more eve
occur throughout the semesters.

Open hours with the president, clear communication abthe college budget, morg
effective field placement office.
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What changes, supports, programs, or events can the College initiate to promot

Role i
student engagement and involvement? (n=152)
Having peer mentors would be nice. Fourth year students get the opportunity to
supervise first year students but having a mentorship program would be very us
and helpful tostudents in all years.
The SCC seems to have very little true power. It seems like every initiative that
have started is just an exercise to make students feel involved but as soon as it
reaches the higheups it is shut down.
Smaller class sizes
Easily accessibly list of all of the clubs and organizations as well as meeting tim
contact person so it is easier to get involved.
More social gatherings
I love the current groups we have. Coordinating times with my full time employn
havejust been difficult to manage.
I'm unclear on the goals of student engagement. More of a student voice in
administration? More peeto-peer engagement? More mentorship opportunities
for students connected to faculty? / /1 am not interested in havingeraf a college
campus experience, but | would be interested in more faculty mentorship and si
directed study experiences.
The community has dissipated.
I think a peer mentor should be assigned to every new student.
More flexible hours/class selules
more social events for the first years.

Student(cont.) More opportunities to involve online only students and create a cohesiveness a

both blended and online students.

WJC has done a wonderful job with community events to support us.

Promote events Ling more flyers or something that shows an initiative to be mor
personable. Emails can seem so cold sometimes, no?

I am not involved in student groups, and not sure what it would take to engage t
Busy enough trying to balance coursework, field warld personal life.

Exploring Boston together with other peers especially given the high volume of
of state students.

More WJC community (students, faculty, staff) social events to promote
togetherness / /

Most of the time if an event is occumg we are notified last minute and are begge
for help by whomever sent out the email. Having a greater advanced notice on
many activities would be helpful but may be unrealistic.

More and better quality field education sites and more support fodstus at sites,
especially in navigating problems at sites. Checking that sites are maintaining tk
end of the agreement. More training for students about ethics, appropriate and
inappropriate expectations at work, and safety at work.

Some sort of prgramming where students and administration/faculty can engagg
discussions TOGETHER rather than hearing about administration decisions thr
email or SCC by 3rd parties.

The only reason | personally don't engage more is because | am not in the&¥JC
during events. | attend most events that occur on days | have class.
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Role

What changes, supports, programs, or events can the College initiate to promot
student engagement and involvement? (n=152)

Student(cont.)

Student creative nights, an organization that can share the core interventions fr
different cohorts. Student Discussion nights would be interesting too.

When youoffer those cool and awesome sounding programs, please offer
alternative times other than in the middle of the day for half an hour. We have
classes, internship, and jobs. Evenings are best.

Have feedback sessions with administrators who do not dismisgleas

Peer mentors

I honestly feel as though the college has plenty of opportunities for students to
engage themselves which is awesome! | feel as though if | wanted to be involve
with a group, | could easily find a way to go about that

| amnot sure

Peer mentors

Offering meetings for these groups on varying days of the week due to variabilit
among students' field site schedules. Having the administration take SCC conc
seriously.

Faculty mentors. Opportunities to connect with faguhembers with similar
interests.

I think there could be more groups that meet off campus in more eastern
massachusetts as many students live in New Hampshire or near there and are
to attend many of these events because of the travel time.

Possbly activities outside William James, such as the event held by ALANNA at
KINGS, | would like to see more of those events because there was a big turn g
rate, and a diverse group of students.

I think the college does a sufficient job at engaging toeents.

Mentoring, book exchange, programs that support ESL students

I like the events where students all come together during the common times dur
the day to destress! No one wants to come late at night we all want to go home

Networking evets

No student activity fees.

It would be nice if SCC could actually make change happen. They are great, bu
administration never approves the changes the students suggest. | also wish th
was more cohesion between first years, second yehig] years, and fourth years.

Incorporate study body more, and not just superficially, into discussions such ag
organizational name changes.

we pay a large student fee and | don't really understand where that money goeg

Strong alumni groups. Thsstarting

None

Make SCC KNOWN TO STUDENT AND REQUIRE ONE ATTENDANCE PER

Office hours would be nice.

Have more artistic events. Poetry and drama

| would initiate peer mentorship training. Peer mentors have been assigned but
do notactively communicate with us.

Social events

More class cohesion, and more programs addressinggrast job search.
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Role

What changes, supports, programs, or events can the College initiate to promot
student engagement and involvement? (n=152)

Student(cont.)

MORE FINANCIAL AlD/scholarships, more internship site connections and wor
network for a career services and unlindtpaper use and better cafe center for
those who travel often to night classes.

Don't know.

Better communication!!

This is difficult because 100% of the student body is commuters, so getting
engagement is more difficult than if there were peoplbanlived "on campus.” |
think peer mentors would be a neat way to connect with people maybe in your g
program but in the year above you.

Seminars/CEU's / Student Groups

| don't know.

Counseling services as part of tuition

Some of the dates ahtimes are hard to make for some students and the distanc
some commutes doesn't help

More support for non traditional students (older and more experienced cliniciang

Mixer with Masters and PsyD students.

This is so tough. Honestly, | think tfzalot of the student body are so busy and sof
of engaged in other endeavors that it's just not going to happen. Unless there is
some sort of popup upon logging onto the Moodle page that students have to lo
at, but then | don't know what it would hawe say in order for it to be considered.
So, essentially, by force.

If events are held they should be considered for students that rotate on different
blocks. (i.e. not all students can make an event on a Tuesday) Holding more mi
student events that ge offered more frequently to garner more interest and

attendance may prove to be more valuable since we are strictly a commuter sck

I think the Administration needs to be more flexible and open to negotiating with
student body. | feel like a maijity of the time when issues are brought forward or
suggestions are made by the SCC/student groups, the Administration rejects th
lowers student morale. We feel disrespected and dismissed by the Administratic
turn, it makes us less likely toaemmend this institution to others. One of my
favorite maxims is: "A person who feels appreciated will always do more than is|
expected." While ice cream and therapy dogs may be appreciated in the mome
more longterm changes need to be made to improveraverall experience with
WJC. Personally, | have never had an issue with professors or the academic sig
WJC. I've been more frustrated with the Administration's treatment of the studer
We will be more likely to engage in activities when we havA@dministration that
engages with US.

more student groups, outside events

Have all groups under one hub, not JOSH COOPER or SCC or other groups. It
confusing.

Peer mentors

more video access to stuff for online students

Little things matter: kep the building open on the weekends for those of us who
don't have resources at home. A shuttle to mass transit. Let's get the basics do
the hierarchy of needs
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Role

What changes, supports, programs, or events can the College initiate to promot
student engagement and involvement? (n=152)

Student(cont.)

more weekend and later evening activities for students who worktifuk

More collaborations with other schools

We need to remember that a meaningful percentage of students are not local
through technology. While O&LP does its best to keep these individuals engage
connected, it is limited to what the department is delring in terms of academic

content and related practice. It cannot fully connect the rest of the WJC commu
without answering questions like this one with them in mind. Simply recording a
creating an student accessible archive of on campus eventpragrdams would be &
start.

Sometimes it is difficult for me to get to campus of extra activities even if | woulg
to be present. Some of these activities, forums or lectures take place during the
school day when | am in my internship. Others aredwse of travel time since | live
about an hour's drive from Newton. | think by providing more opportunity for
student involvement via web connections, it would help students to be connecte
even if they could not attend.

I am an animal lover. Anythingan do with therapeutic animals, | would be
interested.

Mentoring program

Faculty

Facilitating better scheduling coordination that allow for free time during the day
attend events

| think we do a good job here already especially if you companemy own
graduate training.

/ Involve ALL faculty and students in the process of planning. Far too much is
dictated by fare too few. / / Provide feedback.g. send the results of this survey
out to the community with editing

Public Transporti#on to school. Essentially one has to own a car to come to the
school. | think it create barriers for traditionally underrepresented populations

| think students are engaged and involved about as much as they can. They arg
frantically overworked with so little time and energy remaining that | would focus
on support more than anything else. What the school does via special events, y
etc. are all good and should continue.

Mentors and administrators who care about students

Having the unschedutehour at noon should help by providing student groups a
time to meet.

All of those listed (SCC, student groups, and peer mentors) are important. In
addition, | think we need ihouse counseling/brief psychotherapy supports. Thet
are many students wiit struggles and we are losing a sense of service vis a vis tf
/

Encouragement of student study groups. / / Keep the food services open Hatge
afternoon. / / Increased parking./ / [ /

I think the college is doing a good job of this.

Abetter organized SCC. Scheduling and an ethos that supports events, speake

Easier public transportation access and more regularly set up community space
incentives related to interests
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Role

What changes, supports, programs, or events can the College initiate to promot
student engagement and involvement? (n=152)

Faculty(cont.)

| get a lot of feedback from first yeatudents that they like having fourth year
supervisors. | think it would be great to continue this somehow as students mo
through the program.

Use the new noottime break for mindecture series, by faculty, students, and gue
speakers, includinglumni. / Use that same time for "town meetings" for the scho
community. / Have a few sessions in which students, faculty, and staff get toget
to paint murals on our barren stairwells and in our very stdateking meeting
rooms. / Start a voteregstration drive for students!!!

Having more library space and time

More financial support for student programs

Small communities by interest

Not sure

A college counseling center is needed for student body, or health insurance tha
permit students to access high quality mental health services. This is especially
important because an important factor in competent clinical practice is monitorir
and addressing practitioner health/mental health concerns. A couple of WJC fur
and sponsored spastteams would be great to bring the student body together.
Given the large female student body there should be at least one women only s
team; soccer would be a great choice!

Research, build this into faculty contracts to help expand our fundinigmgt

| think providing more support or infrastructure to facilitate students' ability to tak
advantage of groups that already exist (e.g., ALANAA, Rainbow Alliance,
Volunteering, etc.) would be helpful. The biggest challenge is how busy our stug
are. Getting them to show up for events from our already existing groups is nea
impossible. / / Peer mentors would also be great. Or some other kind of
professional development mentoring program.

more scholarship money

studentfaculty coffees, caf@tria, group presentation requirement

community volunteer activities; student presentations on topics of interest

Built-in time in students' daily/weekly schedules and course credits for engagem
in community service, volunteer and professional depatent activities

peer mentors, support groups for students who are first generation to college, v
indicators of WJC's commitment to diversity

Make SCC relevant for students in all programs / Expand ARC supports / Creat
social center that igwviting to students, staff, and faculty

Don't know

Administration
/Staff

Volunteer Opportunities.

peer mentor, more support for those completing degrees through online prograr
An opportunity for the students to bond with one another and exchangasd
virtually.

student groups

offer programs that bring the community together

Don't know.

Recognition programs for involved students or student leaders. Engaging the S
back with the community.
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What changes, supports, programs, or events can the College initiate to promot
student engagement and involvement? (n=152)

Administration
/Staff (cont.)

Perhaps linking moradvanced students to early career psychologists/alums as
mentors would be a unique way to help students transition from school to their
careers.

Support Dean Cooper's initiative to reformulate and revitalize student governme
Increase community wideolunteer experiences...

Additional mentoring opportunity may be great.

help with setting up study groups / ways to let students know who lives near the
trains near them for commuting purposes / lunch groups for students/staff with
special interest$ fun activities like book groups or knitting over lunch

Peer mentors; doctoral project support groups

Integrate academic presentations into community time so that students in other
programs can see what the other programs are dethg Mess Hall prgram where
vets demonstrated military gear and food was a good example of how students
could be introduced to a world they may not know. This could be done with othe
programs such as the forensic program, Lucero program to have some-bands
demonstratiors or posters from their activities at an event with food or music. W
might even want to give out prizes to encourage participation

Promote a culture of student involvement in "giving baetkie new Student
Philanthropy group is a good example. Have shid take increasing responsibility
for class activities and engagement with, e.g., alumni activities.

Mandatory Community Service in underserved communities for one semester

| think that it would be great if William James had a presence in the runvinigl.
Physical activity is so beneficial, and there was a set shirt, or something that co
worn, and students could run together it would provide bonding time as well as
healthy outlet. | think events like the Vagina Monologues or other opporamftr
social advocacy in the local area is valuable. Gratitude and building in volunteg
even in a busy schedule, is helpful in creating well rounded students. | also thir
peer mentorship type program could be very useful, as first year studesd¢stheir
upper classmen connection when their 4th year supervisor graduates.

More peer mentoring, increase promotion of student groups and activities on
campus.

We need to reorganize our priorities so that students have time to process what
arelearning- many are so overwhelmed by the demands of this model that they
process and integrate their education into an intellectual framew® we are
producing professionals but not educating them. We also need to provide stude
with hang out aeas that are not in the path of faculty and staff. Peer mentors w
be a great addition but who has the time. Brown bags that are more geared to s
justice above and beyond technical discussions about a modality.

make the SCC more of a studenvgmment. Bring community time back for a we¢
every semester.

peer mentors
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What changes, supports, programs, or events can the College initiate to
promote student engagement and involvement? (n=152)

Administration
/Staff (cont.)

Perhaps, engagg a small group of 4th year Clinical students and 2nd year
Counseling students to sit on a panel once a year, to speak with 1st year stuj
about how they continued to navigate and secure their field placements, afte|
initial incoming placement pess. Keep up the good work with engaging, fun,
community events once a semester. Also, keep up the community service
oriented events that allow students to get to know each other across progran
while making a difference with social issues/needs. Crealsgy outcome
expectations for student groups and ensuring they have at least one faculty ¢
staff adviser.

work-study opportunities / continue community time led by Dean of Students
office /

suppont
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SLRWG Question oW Cloud

What changes, supports, programs, or events can the College initiate to

promote student engagement and involvement? (n=152)
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Table7bLINBa Sy ida (GKS @GSNDIFGAY NBaLR atssda of dorsewdtkSin { [ w2 D Q:
what ways can the College promacstudent professional development and growth (e.g., in terms of
career services, developing leadership skills, git5P61).

Table D
SLRWG Question 2

Outside of coursework, in what ways can the College increase student

ROE professional development ad growth? (n=161)

Have a dedicated career services person

there could be more advertisement of opportunities available

Actually offering something. Students only have a handful of opportunities o
campus and there does not seem to be anylpasaccess to opportunities withi
APA, APAGS, MPA or any other psych organizations.

Services for how to be a competitive postdoc applicant, a more frequently
updated list of potential postdoctoral placements.

Interview skill workshops

Better seach and match system with field placements, funding toward
conference attendance, easier ways to get involved with research

More leadership skill training opportunities. It would be nice if their were morg
opportunities to work within the Boston / great®&oston community.

Pairing up each student with mentors in their field. Instead of pairing each
student with one mentor, perhaps rotate the mentors throughout the cohort.
That way the different styles can be experienced. We often learn as much frg
mentors with styles very different from our own as we do from mentors whoss
styles mirror ours. / / This would be separate from Field Placements. And, th
relationships could be designed to continue following graduation.

I'm not sure. | feel like a lot dfiat comes with field experience. | believe the
school already does "career days" and networking and whatnot, which are
helpful.

I would love to have more weekend trainings. Perhaps in group therapy. |th
as | mentioned, there is a fine line, weeall enormously busy and it would be
tough to participate in events outside of what | am already doing.

A career/leadership development department would be interesting to have.
Maybe even having someone who can do the MBTI tests for students and ot
various tests as part of an online profile for faculty/students to get to know
themselves and their students better.

Allowing/encouraging students to participate in faculty clinical work outside tf
program,

career services post graduation

actually are about a students field placement performandeo many students
have "problems"” that need to be addressekave a meeting create an
individual plan ask students to seek out therapy / / help create a strong alum
network / find field placementthat are therapy focused not just assessment
focused with GREAT supervision

Student
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Role

Outside of coursework, in what ways can the College increase student
professional development and growth? (n=161)

Student(cont.)

I recommend teaching theory classeghie first year. | didn't know what | was
doing at my field placenta first year because | knew nothing about theories. |
to learn on the job with nothing to go one except the teaching from my
supervisors.

enhancing career services, hiring someonenteet with students who are
struggling with demands of school, life etc

More free speakers and workshops

It would be great to have a series on life after graduation...i.e how to open upg
private practice, teaching opportunities, breaking into the mmgncare setting,
etc.

Larger library and more literature availability.

Resume, online presence, cover letter workshops; APA lunch meeting was
fantastic; networking with alums (mingling at a social, panels); grants for stug
research and conferenagtendance; current practice of emails about conferen
opportunities are very helpful

We definitely need to incorporate a training aspect to all programs about the
business component to counseling. Many students want to begin their own
practice, but pasess little to no knowledge on where to start.

Practice skills through charity events. / Facilitate professional networking.

Maybe an event on how to usher the newly graduated student into their new
rioke as a clinician. Anything that can make thansition easy. What the new
clinician should be aware of and what they should do and not do.

Leadership workshops, resume building workshops,

faculty mentorships or graduate assistantships which support the developme
a varied professional skiks e.g., partnering with faculty on community
consultation projects, delivery of instruction, professional development
workshops, etc.

More encouragement and support of student research, publication, and
conference presentation. Additionally, a facutbentoring program (as
distinguished from a faculty advisor) would promote professional developmer

Although orientation provided an APA writing session, adding a clinical writin
session would be quite beneficial and would prepare students for thédr fie
placements.

There is no discussion about what we plan to do gwaduation, which is not
ideal because we would all like to be in a good situation come graduation. |
wouldn't know how to professionally develop if not for speaking directly to my
advior because nobody else seems to give out this information in an efficien
manner

Providing academic or professional mentors.

Offer peer mentors to students who are labeled as unprofessional for a trial
period before asking them to leave the program.

More professional field placement office.

Encouraging and helping students have poster presentations at regional/nati
conferences.
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Role Outside_ of coursework, in what ways can the College increase student
professional development and growth? (n=161)
Better help and guidance with the DP process so that they can possibly be
published/presented in theuture.
Unknown
More presentations during the lunch hour
Maintain smaller seminar sections (cap ai®) / support for career services for
after graduation, but that starts in first year
Leadership speaker series
workshops
See above faculty mentorship, directed study with the opportunity to publish.
[I'm unclear on the goals of student engagement. More of a student voice in
administration? More peeto-peer engagement? More mentorship opportuniti
for students connected to faculty? / /| anot interested in having more of a
college campus experience, but | would be interested in more faculty mentor
and small directed study experiencgs.
There are too many newer faculty who have not adjusted to the system
therefore, do not have the undstanding of WJC and the Boston zeitgeist
| think offering every student a career coach would be very helpful. Even if tf
coaching session is short, at least we're checking in on it.
More trainings
Provide incentive for professional growth ol to requiring all students work
toward a portfolio of things that may not be of interest to them.
Helping to pay for conferences.

Student(cont.) | Helping with resume, social media presence, and networking opportunities a

perhaps internships or pro bono opportities. Continue to support alumni
metworks and hold continuing education classes, workshops and social ever

Great advising on which path to take once we finish the MA.

Have teachers promote CE courses that seems relevant to the course work.
seemdike students are not even aware of the CE courses. /

Continue to offer the great CE opportunities for free (4 per year). Haven't use
career services. | imagine I'd like seminars on training for licensure and info &
the business side of careerriate practice) in my later years but not sure if thi
already exists.

Strengthening interssupervisor role so you can feel comfortable addressing
issues with them without damaging the relationship.

More lectures with outside clinicians / / Discussjmanels: different jobs within
the field/how to use the degree, how to build a practice, how to network, how
get funding for research/to build a practice / /

I think it would be important to focus more on our future after graduate schoo
specificdly more information about future careers etc.

More career services, more networking events

Either incorporating more professional development in our Clinical Seminar
Classes or potentially creating an annual conference that each cohort is requ
to attend that discusses professional development topics (exampteyear
Annual Professional Development Conference, 2nd Year Annual Professiong
Development Conference, etc.)
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Role Outside_ of coursework, in what ways can the College increase student
professional development and growth? (n=161)
Offering trainings, on the weekends would be nice; or mofermation about
learning/training opportunities.
There should be more workshops possibly about strengthening clinical skills
practicum and internship sites like clinical notes, intakes, exams.
improved field education
Postdoc prep
networking e/ents
seminars that are free of cost that target specific interests
Jon fairs, inviting speakers
Continue to provide internship sites that provide a wide variety of experience
Career fairs. Free CEU's for student as well as professional develofament
alumni.
| think connecting with faculty outside of class to help prepare for interviews ¢
practice. | think having the new women who was just hired for career service
who works with current students and alumni on CV/resumes, interview skills,
Having her talk at the fundamentals would be a huge help because | have s¢g
other classmates who have no idea what to do and just wing it. It would be a
better representation of the school to have them prepared.
Promoting conference attendance and pentations
Career services departmerd person to help connect students with summer

Student(cont_) jobs, resume building, and finding/applying to paisics.

Presentations from former students on life after grad school, including how tg
find a position or work in pviate practice.

Maybe providing more activities regarding career and leadership skills.

How about holding an annual event to celebrate the individuals in our progra
that have demonstrated growth and contributed to the mental health professi
and conmunities in need.Do

Integrating unique leadership or conference experience for each counseling
concentration or bringing in more outside clinicians into classes.

Assistance with career planning, understanding the licensure process and hg
developone's own private practice.

Leadership training, engagement in organizations, support to publish and pre
in conferences. /

Maybe we could do a mentor ship thing where they find psychologists in the
community to mentor students! That would be ddo connect!

Additional continuing education programs for students / Workshops for stude
and free or low cost trainings that are provided for students.

More help finding postioctoral positions would be useful.

Not much

Get their name outri the community more

Not surr
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Role

Outside of coursework, in what ways can the College increase student
professional development and growth? (n=161)

Student(cont.)

Come up with some *helpful* documents that are simple and easily accessib
outlining what is expected (this applies to just classwork for the program as W
Make information easier to find and easier to understanith one location. The
different sites for documents on "MyCampus", or information on SSIG, or on
website, are vergonfusing.

More outreach from the office of research.

Structured mentoring

Spread the word about WJC

Multiple free trainings throughout the year

Outside speakersmore alumni events

Please see abo\#&lore class cohesion, and more prograatklressing posgrad
job search,.

Stronger network at more clinics and hospitals or schools to help students ge
internships, job placements, and connected with other professionals/alumni.

| think more seminars about practical career challenges alsasedontinuing
education seminars are greatbasically more of what you already provide.

Career serviceshelp with pre and post doctoral internships. Exposure to varig
ways to use the degrees.

It would be cool if we as students took more adwage of CE courses held at
WJC, or other conferences... I'm not sure if we just don't pay attention to the
that they are happening, we can't afford them, or we don't have time but | fee
like many students do not take advantage of those.

Seminars antrainings / Alumni guest speakers

| don't know.

Counseling services as part of tuition

Offering career fairs and resources that can help us develope interviewing sk

More support for students who also have to work full time and support their
families

Offer a workshop or a course on how to sell ourselves in our fields. And whal
careers are out there. What websites should we use? Indeed.com? LinkedIn
Other careers we can pursue with our degrees. Example: consulting, internaf
careers?/

I hear that there will be clinical seminar added to third year now. | think this ig
excellent step!

Field placement needs more quality sites if the school intends to have such |
class sizes. Voluntary workshops for professional developmetitroe helpful.
Group sign ups for local conferences with a workshop afterwards to have a
discussion about information that was presented and the experience as we a
hope to eventually present at a conference at some point.

Maybe writing workshops aC\freview hours? Dr. Bennassar reviewed my CV
during the summer before my first year and it was so helpful. More/a broader
variety of placement sites (easier said than done, | know). More opportunities
network with professionals in the field.
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Role Outside of coursework, in what ways can the College increase student
professional development and growth? (n=161)
Work study, CE conferences
Sponsor attendance at conferences, more work study and volunteer
opportunities
Meeting with current working professionals
Have events to help with resumes, have people in field placement assist mor
the applicdion process for practicum or internship. Have this be a topic that is
discussed in clinical sem.
Offering seminars to answer questions how to search for a job, what to look f
when applying for a job. How to become a member of a health insurance.pAr
Career services towards end of degree
d I think the school can offer more training sin order to promote student
Stu ent(cont') professional development.
Yes caree services, even job postings world wide
more workshops/CE opportunities
have job fairs fhavealumni come in to discuss The life of practice
Engage the alumni. Allow clinical students to participate in OL&P venues anq
versa.
Continuing education is always important since the field is ever changing. Be
to include adequate opportungis for school psychologists.
How to make professional connection with related professions (e.g.: good
pediatric psychiatrists are pretty hard to find.)
Presentation and field experience
Providing career services (we now finally have a cgreeson after a couple of
years).
Our experiential model already provides that very well.
Continuing Ed programs (which are very good alreadge that WJC is a "go to"
place for CEU's)
/ Focus programs on areas of professional psychology that joageavailable. /
/ Increased focus on entrepreneurship for private practices as institutional
positions are no the decline.
DK
Make Capstone and Doctoral Projects more rigorous so that students experig
greater growth through succeeding at a gter challenge. More discussion
Faculty regarding the current marketplace for behavioral health would be important t¢

Need enhanced "student life" ecurricular offerings

| think it's always useful to bring back alums to talk about the different paths {
have taken in their careers, how they have networked, etc.

Courses in leadership skills and internships with leadership roles. /

don't know

Students are very anxious about the business aspects of professional career
Integrative practice in hetid settings is another area that they could benefit
from.

An expectation that students participate in off campus and on campus
programming

Develop more networking opportunities with alumni
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Role

Outside of coursework, in what ways can the College increase student
professional development and growth? (n=161)

Faculty (cont.)

Use the noortime breaks for a series of@sentations on posgraduate life (e.g.,
FAQ's on licensure in clinical, counseling, etc., starting a practice, legal/ethic
concerns once out of school.

As part of the DP process, each student shall create a pukbsthy article,
gleaned from theiDP research. WJC may consider creating a publishing arn
WJC "press" to assist with this endeavor.

Better career outreach

Practical seminars on licensure, specialization, ethics, etc.

Offer webinars on starting private practice work and inviggaael of
practitioners who have done well. Other webinars could include: MA & PsyDs
degree holders seeking a career in academia; Addressing complex high liabi
issues in private practice (impart this with real case examples); Career paths
MA & Psp completion (trauma specialty, psychoanalytic training, etc); Publis
for MA & PsyD degree holders.

| don't know

Before this semester | would have said that it is extremely problematic that w
not have anyone dedicated to career services, butuhately that problem has
been solved! | hear from my students that they would like to learn more abou
starting a private practice and the "business" end of practicing psychotherapy
maybe these are workshops we could provide to students?

more caeer services

a career services office,formal opportunities for liaisons with alumni

Encourage them to present at conferences; expand the clinical sites for pract
and internships and make the process of obtaining placements less stressful

See dove commentgBuiltin time in students' daily/weekly schedules and
course credits for engagement in community service, volunteer and professig
development activitiep

Facilitate advanced students doing presentations/ teaching undergraduate
coursesn local colleges

Incorporate leadership activities and public speaking explicitly into curricula

Business classes

More assistance with Poflocs, job info, licensing requirements in other stateg

Administration
/Staff

More classes on leadership. Madeverse field placements

offering more centers similar to that of the Freedman Center for all departme

Increased financial support for student attendance/presentation at profession
conferences / Dedicated career services department / Encouragefream
faculty/advisors to join professional organizations /

webinars

we could use a strong career service department

Nontraditional training opportunities in advocacy, program development and
outcome evaluation, interdisciplinary communicatiotrgnslational psychology
from research to practice

Have more faculty model professional activities beyond clinical practice. / Inv
alums more. / Make better admissions decisions.
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Role

Outside of coursework, in what ways can the College increase student
professional development and growth? (n=161)

Administration
/Staff (cont.)

Increased career services. Increas&CAservices. Soft skill workshops or
programs for students.

I think my above response also applies to this questiperhaps it's better suited
here.

Continue to develop career services

Providing trainings or learning opportunities outside of thggh®logy realm,
including but not limited to: / basic business/personal administration sksileh
as public speaking, presentation, project management, time and work
organization and priority management, interviewing and resume writing
techniques. / /Office technology skillssuch as word processing, excel
spreadsheet and SPSS, basic html, social media, email, etc. / / Other medic
related systems such as patient record management system. / / These are r
life skills that some students may neediditional help. / / Expanding the use of
Lynda.com may be a good start.

Ways to learn program evaluation, consultation, administrative and leadershi
skills to be able to use skills learned in clinical, counseling and school progra
and then to be a lader!

Continue building relationships with field/job sites and promoting student
participation in professional associations, conferences, and leadership
opportunities. Provide more money for student travel to conferences to prese

Provide mentoring pportunities where current students can meet with alumni
get perspectives on how to best prepare for life after graduation

Career services, newly established by the institution and set to collaborate w
the Alumni Office should have a significarfieef in mobilizing student
involvement in this domain.

Have mandatory trainings on diversity

| think opportunities to alumni panels that help students understand all the wj
alumni have gone on to use their degrees could be useful. | also thinkraame
and bolts of "how to's" for students who are considering joining a group pract
versus a solo practice, finding supervision in the "real world", and encouragirn
students to start to attend Continuing Education events could be useful. 1 thi
it's important that students are assisted to build in the idea of continuous
learning and development as part of their professional growth throughout the
career.

Ongoing programs for students. Webinars might be helpful way to provide
programiong. Panels withlumni. Successful students mentoring other studer

Opportunities to participate in research and evaluation, more scholarships sd
on-campus employment to encourage them to spend more time with peer etg
And possibly less crowded classes. A nseréous enagement with systems,
public health practices, development of leadership skills, a more coherent
approach to career services.

Workshops on communication (written, verbal) for students to help them
communicate better in nostlinical settings.

I think more career counseling (in terms of strengths and weaknesses) and
coaching in terms of how to pursue various career paths would be helpful.
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Outside of coursework, in what ways can the College increase student

Rofe professional development angrowth? (n=161)

A clear centralized website that offers career services information and resour
for current students and alumni. Offer opportunities for students and alumni t
meet individually and in group settings to disss their unique career concerns
and to learn about professional development skills; interviewing, job searchin
Administration and offline, etc. Offer students/alumni opportunities to meet and learn from
/Staff (cont.) other alumni and employers that are of specific interest te ffirograms that they
are enrolled in. This could be done through panels and career expo gathering
Presentation or event with career services support, Meridith. Possible comm
time to meet her and talk about what she can do to help studéntd sure if
we've already done this)?

Senices

conferences

AR
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o
o
=
<D
L
—

SLRWG Question 2 Word Cloud
Outside of coursework, in what ways can the College increase
student professional development and growth? (n=161)
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Table 7dlINB a Sy G a

build upon existing resources (or create new ones) to promote student success and advocate for their
interests (e.g., ARC services, skills workshops, mental health suppor{rett43)

Table ©

SLRWG Question 2

Role

In what ways can the College build upon existing resources (or create new ones)
promote student success and advocate for their interes(sz143)

Student

Better the student administration experience, improve SSIG, registration, placemé
etc. would reliee a lot of student mistrust of program (mainly, will it meet their
needs)

More opportunities and for these opportunities to be made available to students.

Everyone should be required to go to therapy to be a part of this program. You cq
do therapyif you do not know yourself first.

A counseling center on site would be amaziitgeally seems kind of odd that we
don't have one.

Skills workshops for writing clinical reports would be beneficial.

Resume writing workshops. LinkedIn workshopstwhrking skills.

| think the school does a good job of this. So | don't know.

Those would all be a great idea. On the other hand, the College feels completely
impersonal at times. | often get frustrated by how bureaucratic it is. There are do
and dozens of people working on things that | have no idea about. This often lead
sense of alienation. | think the size of the program is a real problem. | think the

quality has really been diluted sadly. For example, | would gladly participateréiimn
| felt more connected to the College. However, whenever | attempt to connect to
people it get the sense that they are incredibly busy and spread way way way too

Skills work shops are always beneficial. Maybe make more of these but aigiaie,
students need to be considered.

Mental health support for student®offering therapy

Mental Health Support/ identify the students who are strugglinghrough clinical
seminar classesand then support that student by creating an individpkin
(therapy!) / / create discussion forum&ear your students go to the SCC meetings
/ have the people in charge connect to firts years through the clinical seminar clag

Definitely skills workshops related to enhancing particular clinicads skifiting skills
and research. Also a workshop for students interested in less traditional fields in
psychology ( policy, community psych etc.)

Counseling for students

Mental health support. Therapy for therapists as part of the tuition.

Easier acess to knowing what these services provide and their hours; workshops
during lunch/day (weekend or after 6pm)

I think more general surveys should be distributed to consistently check in with
students throughout the year to inquire about what theef is missing from their
professional development. These ideas often change throughout the course of a
semester or year depending on student's personal situations, etc.

Student self care, while spoken about from the administration is extremely diftecul
achieve given the course load with practica/internship. | think that should be
acknowledged.
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Role

In what ways can the College build upon existing resources (or create new ones)
promote student success and advocate for their interes(s143)

Student (cont.)

Broader range of practicum and internship sites. / Skills workshops (with certificat

My experience with ARC services was wonderfdl Bhave heard stories from my
peers about how wonderful the ARC is. | think they are doing a good job. I also lo
the APA bootcamp that was given during orientation week. If it wasn't for that, | w
have been lost because | have never written ordu8®A style. | think it would be a
wonderful idea if there could be a mental health clinician on staff exclusively for
students who need the extra support.

EXPANDING the arc, it desperately needs for services and funding. | have used i
times thissemester but | needs more resources

At particularly stressful times | have reflected that it would have been nice to have
on-campus counseling center where one could "drop in" or make an appointment
access varied supports, ranging from counselinguided meditation or yoga, offereg
with a degree of consistency and open during various hours. / / It would also be ¢
to have a cafe open into the evenings.

WJC would be wise to do a better job of providing mental health services to studg
It is quite surprising to me that this program does not offer free therapy to student
and the lowcost rate of $50 per session is still prohibitive for students who have
extremely limited income. | think the school could also do a better job of supportin
students who are parents. Having free or lowast childcare options on campus, for
example, would help in this regard.

An event/meeting on clinical writing would be great for students, especially in the
beginning of the year in order for students to feekpared for documentation at their
field placements.

There is 0 mental health support and I'm under the impression from fellow studen
that you get penalized should you need that support.

Providing mental health support to its students would be muphpraciated! Could we
not partner with another college to start a clinic at our school for our students? Th
would come and provide services to our students and we could offer the same se
to their students in return, opening up more Practicum placatspots for WJC
students, too.

Skills workshops would be great!

More professional field placement office. More internstepel training sites.

Include more events like the one recently had (bring dogs and ice cream to the
atrium!). More eventghat touch upon our self care at WJC where we don't have t
travel or take time from our schedule to attend. Great idea.

unsure.

Advisors who are informed.

Ensure that instructors are well equipped and trained prior starting their courses /
skillsworkshops regarding interviews, resumes, practicums /-time writing
workshops for APA in the beginning of the year to solidify our skills prior to writing
class

Mental health support should be readily availabEomeone on staff who is not a
professor that students can talk to if feeling overwhelmed, etc.

Not sure
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Role

In what ways can the College build upon existing resources (or create new ones)
promote student success and advocate for their interes(s143)

Student (cont.)

Offer a workshop for students separated from college for more than 2 years to re
writing and study skills

I think WJC should conduct/sell the services relatedawnseling and OLP. It would
another source of revenue for the school, and it could be a way for students to ge
handson experience in their chosen field of study.

More workshops in regard to specific treatments and assessments.

not sure

Buildng more skills workshops on how to academically write.

Gym!!! Include a membership in our tuition. Best service ever

If counseling was free, as it is at most large universities, | would attend. | think it'd
great educational experience. | realithis is tricky, both ethically, and logistically. By
it's a thought.

Promoting exercise as a viable tool for self care (e.g creating a mini gym, space
permitting)

Update the library-too many outdated books / / Skills Workshops: experiential
learning groups / / Mental Health Support: We're a school of psychology and we
not have a counseling center...Oh, the irony. It is stressed that we as students se
own therapy as a parallel process relationships with local practices/organization
for pro-bono or signficantly lower priced therapy would be wonderful.

More regular checlins with every students (not just through our advisors). In my
experience, it is very easy for students to slip through the cracks unless they put i
upon themseles to reach out to faculty when they have questions or concerns. It
would be very helpful and create more of a dialogue if there were a regular way i
which each students are asked how they are doing in the program.

A shower would be nice so that studentould exercise between classes. While it is
large project, many students have expressed interest in bike riding, running or joit
the fitness club. Though, many refrain because they do not have an opportunity tq
shower before returning to class or gi@ning their commute home. These same
students have emphasized (during class discussion ed¢aedfand emotional

regulation) their desire to engage in exercise as a socialization anchselactivity.
One of the greatest barriers has been time andficial constraints of getting outside
before dark, or paying for a gym membership.

better internships, more internships. don't take so many students that you can't g¢
reasonable internship for all of them

Mental health support; Offer required classwith multiple options; Provide a
spreadsheet with the administration/staff and their jobs so we know who to email
we stop bothering poor mary dobies about EVERYTHING)

requirements for therapy for students

clinical skills workshops

PLEASE firmlway to help students fund education.
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Student (cont.)

I'm not sure if this is applicable hetayt | would like to see classes start at 8 or
8:30am. Like many students, | stress out a lot about finances and with classes stg
at 10am, the days at WJC will be longer because the classes start later. This is
frustrating for me because | would mucdther like to start classes earlier so | can e
earlier in the day so | can have time to work in the afternoon/evening a couple nig
week. Not having the time to work during the week is a huge stressor for me and
a schedule change, that couldlpestudents alleviate some of the financial stress
they're experiencing

| believe WJC would benefit from developing a counseling center on campus and
offering counseling services for students.

| am not sure.

Expanding the reduced fee therapist ligtinclude more individuals who take
insurance and making this list easily accessible, an onlinee$eifal process for ARC

More volunteer/community service opportunities.

| think most of these services are already great.

Do we have a mental héth provider in the college available to students? If so, ther
a lack of awareness, and students that are in need of brief emotional support duri
moments of crisis.

Onsite counseling services for students would be immensely helpful, or somefsor
triage program to help students get set up with therapists.

mental health, peer mentoring, leadership skills/training

ARC is great keep that up! Umm more mental health stuff and self care stuff.

Skills workshops /

| think it should be requir that all students also have at least a semester's worth ¢
their own therapy. | know this used to be the case and they changed it. | have hed
students who have had trouble getting the mental health services they needed du
the school's health ingance. Maybe this could be further investigated.

Start practicing what you preach in terms of cultural sensitivity.

better support with practicum and internship placements

Not sure

Expand on school events

ARC is very helpful and is a greataerce. Often it is also extremely busy and seem
need more staff to help students, especially those who need assistance in statisti
writing.

More mental health support

Perhaps require students to receive counseling.

More financial aid/slkolarship, internship placements, career services, and cafe co
when plates cafe closes and better quiet study areas and larger library.

Don't know.

College counseling center at WJC

| don't know

Counseling services as part of tuition

None
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Student (cont.)

Very frequently the college offers excellent programs or events that those of us in
particular placements are literally unable to go to and we miss out due to the dem
of the placements. I'm at the VA this year, and excellent placementjirito the
demands, | am literally unable to attend the events at the school in the middle of t
day. Not sure how this can change.

It would be interesting to have student apartments available for the graduate
students.

Community service

| knowthat we are a commuter school, but it's so silly to me that we don't have
counseling here for our students. | get that it creates opportunities for dual
relationships, but | don't think that there is an unreasonable way to accomplish or
offer this as a suport.

Skills workshops would be fantastic! One of the benefits of my current site, Eliot
Community Human Services, is the free trainings (which can count for CE's). I've
attended a 2day Motivational Interviewing training, Pers@entered Practices,
TraumaInformed Care, Managing Burnout/Compassion Fatigue, Into to
DBT/Implementing DBT SkKills...I'll be earning a Certificate in Advanced Clinical P
through Boston College from my attendance. Having day long or half day training
different elementsof the field such as this would be an awesome addition! / / And
yes, mental health support is one of those things | expected there to be more of W
entered WJC. As someone who has struggled with depression & anxiety and with
hospitalizations in mpast, | was definitely concerned about my functioning in schg
Thankfully | haven't had any major issues with my mental health, and those times
when | have struggled due to family issues I've been supported by the faculty. Th
were times | would havednefitted from some sort of support, yes, but I'm glad that
the faculty is aware enough to fill in that gap. / / Side rbt@et someone who went
to Antioch who was also coping with schizophrenia. Antioch was so unsupportive
this individual and theistruggle that he was forced to withdraw from school. Pleasg¢
don't let WJC ever become a story like that!

More mental health resources for students

| don't know.

More scholarship opportunities, a campus that is accessible from public
transportation.More mental health supports for students who are struggling /

Require use of ARC at least once

The college can build upon the skills workshops and mental health support in ord
promote student success.

Grant writing

Mental health support is good idea.

mental health supports

not sure

ARC resourcing should be extended if students are going to be admitted without
graduate level writing skills. | assume mental health support exists at the school G
how does it apply to remote students lolended and online only programs? How
about virtual counselling sessions?

Skills workshops
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Faculty

Mental health support that is accessible and affordable is crucial. / ARC services
to be expanded to include professional staff that specializésaiming disabilities and
ELL students and not depend only on student tutors that are often overwhelmed
themselves.

Need to address the need for low cost treatment for out students.

/ Increased attention to the impact that scheduling changes havéherquality of the
student experience. Get input from the student body before making final decision

Increase ARC services with more professional staff to provide tutoring and writing
support etc

ARC services and others to assist the non traditicodlesit who is interested in
graduate work, but lacks to educational skills

ARC needs more support as this works for students, except we have more studer
who need it than there are resources at present.

Dealing with school and student life, inclusiamd diversity

| think we need ihouse counseling/brief psychotherapy supports. There are man
students with struggles and we are losing a sense of service vis a vis them.

more ARC availability;scientific writing workshops/tutorials

Stress reduction

expanded ARC, low fee therapy, writing workshops, DP workshops

More on mental Health support and wellbeirg / Courses on mindfulness as a cor
area of practice

A regular assessment of student needs and the development of methods to meet
those reeds

Mental health services with insurance available to students. More writing and tuto
services

It would be great to give more funding to the ARC, as they seem overwhelmed by
number of students referred to them. | think this goes back togtablem of
admitting too many students who are not ready for a doctoral program.

Students need much more updated and geographically varied resources for their
therapy- reach out to alumni more vigorously asking them to add their names to tl
therapy referral list. / Writing workshops throughout the year, including on how to
a lit review. / Workshops on qualitative research of different kinds.

Writing intensive course prior to fundamentals week for students who have difficu
with writing

Better developed and integrated ARC services-¥&aped and accessible lew
cost/no-cost psychotherapy services for all interested students

Teaching writing / Take fewer young students

Career center services would be nice
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Faculty(cont.)

The ARC should be supported financially to have professionally trained staff (not
work study studentsavailable to work with students with documented disabilities.
WJC is a school that accepts rtoaditional learners, it is imperative to offer the
resources needed to ensure those students can succeed. | already noted the nee
counseling services. Wétleer need a college counseling center (maybe operated b
alumni and perhaps have it include a research component, we can learn much ah
practitioner well being and practice), and/or provide students with a better insuran
plan with access to high quiglimental health services.

Research to fund assistantships

Writing is an ongoing issue. More resources for the ARC would also help everyon
particular, | think it would be helpful to have a few tutors who are not students but
instead are people wh training around teaching writing to adult learners would be
helpful. Actual professionals with degrees in this would be ideal, but I'm guessing
that's unrealistic budgetvise. There was talk at one point about collaborating with
graduate program for & teachers or English/writing, etc. to be a field placement f
them, so our tutors are graduate students whose focus is on helping others better
learn the mechanics of writing. What happened to that? / / From what | hear the
student insurance has pitif coverage for mental health services. This is ironic
considering what we teach our students and the fact that we encourage them to ¢
therapy as they learn to become therapists. I'd like to see this improved. Thieéow
therapy list is not enough. Aher thing I've had conversations about with other
faculty at some point or another is trying to collaborate with other clinical/counseli
graduate programs in the area to create some kind of "clinic" for the graduate
students that is staffed by advancgdaduate students (e.g., as a practicum/internsh
placement) and faculty (both to provide therapy and to supervise students). This (
would provide therapy to mental health graduate students of all participating
programs for free or very low costik@ $10/session). If clinicians at this clinic only sg
students from programs other than their own we would avoid potential dual role
issues. Basically the goal of this clinic would be to replicate the availability of a
counseling center that is availabd® most traditional college campuses.

more academic writing resources / access to lab experiences / support for faculty
students on academic publishing

ARC is terrifiecexpand it; provide opportunities for students to display their talents
music,art, cooking, etc.

Build a "campus community" by making available more studieandly activities and
resources- e.g., counseling support, selére, careefocused workshops

access funds to support minority students or students who commit to wgrki

underserved communities, expand ARC services, provide lists of private tutoring
resources to support students when ARC is overloaded,create role for neutral me
of staff to address concerns related to diversity,

ARC services are critical givanrent admissions trends/criteria

Don't know
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Administration
/Staff

mental health suppor

skils workshops

Expand ARC services / Increase accessibility of and accessdaslopsychotherapy /

skills workshops

expand ARC and career services. In house counseling service

ARC service, skills workshops in writing and critical thinking

Dont know.

The ARC needs to have a bigger staff.

| think greater mental health support or ability to link students to affordable resour
in the community is paramount.

Increase ARC workshops for all students

ARC, skills workshops, mental healthzon - all great ideas.

Continued supports in learning to read and write professionally, to organize thoug
and to present orally. General professional development! / Better system for helpi
our students be in therapy at a VERY/TRULY low cost!

More ARC tutors; consider getting professional tutors (not just using students). M
support for English Language Learners. Develop required "summer intensive" col
on grad school prep (writing, organization, APA style, etc etc).

More trained staff at ARC

Provide workshops for research and writing skills; workshops or sessions like the
clinical seminars where students working on their capstones or doctoral projects
a faculty or staff facilitator where students can ask questions and get peer suppor

Increase access to student low cost treatment referral services that are relevant t
particular disciplines of study. Create more effective internal access to student
emotional support services.

Enhance the ARC services, student health on site atlegser month

| think there is a need for mental health support, whether its a clear process for bg
referred out, or a place to get help when they are overwhelmed. | think the press
of A&P's, and the worry sometimes that friction at their sitelldompeded their
progress in their program can be really intense. | think have a sense of how to sg
out advocacy and dstigmatizing the need for mental health help for the helper is
really important.

| think mental health and wellness services. Rgdmore time for formal faculty
advising.

ARC servicedarger staff and resources / Bridge Prograrfar students who are
admitted but need help and a longer time to graduate / Skill building workshops /
mental health / Peer mentoring / feedback tadulty and staff / Respect

Increased mental health support services for students. Maybe get a post doc pos
created for the school to bring an outside clinician in.

ARC services, writing workshops, testing labs, mental health supports, student
gowvernment, workshops on various computer programs and statistical analysis to(
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Employing one or two individuals, perhaps on arcatl basis, to be dedicated to the
o _ mental health needs of currently enrolled students at the college. Employing anot
Administration professional to assist with helping students to improve their reseasgepgAPA style
/Staff (cont.) writing. Perhaps, this could be a pdirhe position or contract position that assists at
peak time around postdoctoral and capstone projects coming due. Offer a few
research writing workshops throughout the year.
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